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LANGUAGE ACCESS PLAN FOR LEP INDIVIDUALS 

State Agency: Office of Alcoholism and Substance Abuse Services 

Effective Date of Plan:   

Language Access Coordinator (LAC): Ramon M. Rodriguez, Esq. COO 

LAC Phone / E-mail: 646-728-4511/ramonrodriguez@oasas.ny.gov 

 

PART 1 – INTRODUCTION 

Pursuant to Executive Order No. 26 (“Statewide Language Access Policy”), we have prepared 

this Language Access Plan (“Plan”) that sets forth the actions we will take to ensure that 

persons with limited English proficiency (“LEP”) have meaningful access to agency services, 

programs, and activities. 

Statement of Agency Services to the Public: 

 OASAS's primary mission is to improve the life of New Yorkers by leading a premier system of 

addiction services through prevention, treatment and recovery; while working to make New York 

State alcohol safe and free from chemical dependence and compulsive gambling. In an effort to 

improve the lives of 2.5 million New Yorkers who are dealing with a drug, alcohol or gambling 

addiction, OASAS operates 12 Addiction Treatment Centers (ATCs) which provide in-patient 

rehabilitation services to over 10,000 persons each year.  In addition, OASAS certifies, funds and 

oversees more than 1,500 local, community-based chemical dependence prevention, treatment and 

recovery programs which provide nearly 110,000 persons on any given day with a wide range of 

comprehensive services. 

In developing this plan, we have understood LEP individuals to be persons who do not speak 

English as their primary language and who have a limited ability to read, speak, write, or 

understand English. We will reassess language needs periodically as needed, but at least every 

two years starting from the effective date of this plan. 

 

PART 2 – ASSESSING LEP POPULATION LANGUAGE NEEDS 

The estimated total number of individuals in our service area is: 219,043 (for Treatment 

provided at the 12 OASAS Addiction Treatment Centers) in 2010 

The top six languages spoken by LEP individuals that our agency serves or could potentially 

serve are as follows: 

 

Language 

Estimated Number of LEP Individuals Who 

Speak this Language 

Spanish 1,216,200 
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