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13" JUDICIAL DISTRICT
District Court- Cibola, Sandoval and Valencia Counties
Belen Magistrate Court
Bernalillo Magistrate Court
Cuba Magistrate Court
Grants Magistrate Court
Los Lunas Magistrate Court

LANGUAGE ACCESS PLAN
L DEFINITIONS

“13"™ Judicial District” and “the Courts,” as used throughout this plan, means every District and
Magistrate court located in New Mexico's 13" Judicial District, namely: the District Courts located in
Cibola, Sandoval and Valencia counties; Belen Magistrate Court in Valencia county; Bernalillo
Magistrate Court in Sandoval county; Cuba Magistrate Court in Sandoval county; Grants Magistrate
Court in Cibola county, and Los Lunas Magistrate Court in Valencia county. The District Courts and the
Belen Magistrate Court comprised the original planning team and have been signatories since the plan
was first established in 2012; the remaining four Magistrate Courts became signatories to the plan in
2013.

I1. LEGAL BASIS AND PURPOSE

This document serves as the plan for the 13th Judicial District to provide to persons with limited
English proficiency (LEP) services that are in compliance with Title VI of the Civil Rights Act of 1964
(42 U.S.C. 2000d et seq.; 45 C.F.R. § 80.1 et seq.; and 28 C.F.R. § 42.101-42.112). The purpose of this
plan is to provide a framework for the provision of timely and reasonable language assistance to LEP
persons who come in contact with the 13™ Judicial District.

This language access plan (LAP) was developed to ensure meaningful access to court services for



persons with limited English proficiency.

NOTE: Although the requirements for serving deaf and hard-of-hearing persons are provided for under
the Americans with Disabilities Act (ADA), the provision of court interpreters and language services
for deaf and hard-of-hearing individuals are also periodically referenced in this plan.

III. NEEDS ASSESSMENT
A. Statewide by Language

The State of New Mexico provides court services to a wide range of people, including those who speak
limited or no English and those who are deaf or hard-of-hearing.

According to the New Mexico Administrative Office of the Courts (AOC), the top four most frequently
used languages in New Mexico, as of 2012, were:

1. Spanish

2. Signed Languages

3. Navajo

4. Vietnamese

In Fiscal Year 2012, interpretation was provided in New Mexico's courts in 33 different languages.

B. 13th Judicial Districtby Language

Demographic Data by County:

The 13th Judicial District will make every effort to provide services to all LEP persons. However, the
following data shows the top five languages other than English that are most frequently used in the
Courts’ geographic area.

1) Modern Language Association Data:

The following information comes from the Modern Language Association (MLA) and reflects 2010
U.S. Census Bureau data. The MLA data indicates the percentage of county residents above the age of
five who speak the language at home; it does not indicate proficiency or lack of proficiency in English.

The top five languages in each county are as follows:

Cibola County:
1. Spanish 21.96%
2. Other specified North American Indian languages 15.6%
3. Navajo 6.8%
4. Other West Germanic languages 0.11%



5. German 0.08%

Sandoval County:
1. Spanish 17.03%

2. Other specified North American Indian languages 7.56%
3. Navajo 2.09%

4. German 0.32%

5. French 0.3%

Valencia County:
1. Spanish 29.8%

2. Other specified North American Indian languages 0.88%
3. Navajo 0.73%

4. German 0.44%

5.

African languages 0.22%
2) Migration Policy Institute Data:

The following data comes from the Migration Policy Institute (MPI) and reflects 2009 — 2011
American Community Survey data from the U.S. Census Bureau.

The MPI data indicates the percentage of county residents above the age of five who are classified as
Limited English Proficient. MPI only lists a language if it is spoken by 5% or more of a county's total
population or by 500 or more persons within a county, and if those speakers are also Limited English
Proficient.

MPI lists the following LEP data for the 13™ Judicial District:

Cibola County: 1,200 Spanish-speaking LEP persons

Sandoval County: 4,300 Spanish-speaking LEP persons; 1,500 LEP persons speaking “other Native
American languages.”

Valencia County: 8.6% Spanish-speaking LEP persons.

The LAP Coordinator is responsible for updating demographic data as it becomes available from MLA
and MPI and adding it to this plan at the annual meeting of the LAP planning team. (For a list of

members, see Attachment B).

Courthouse Users:

The 13th Judicial District will also assess its language needs on an ongoing basis based on what it
identifies about courthouse users. This is being achieved through two methods:

1) Consulting with employees and the community.

2) Data tracking.

1) Consulting with employees and the community:



In October 2011, a survey was circulated to employees of the courts in the 13th Judicial District.
Thirty-nine percent of respondents worked in the Sandoval County District court, 12% in the Cibola
County District court, 27% in the Valencia County District court, and 21% in the Belen Magistrate
court.

Court employees reported the top five spoken languages encountered in the courthouses as:
1.Spanish (97% of employees had encountered Spanish-speaking clients)
2.Navajo (19%)
3.Keres, Thai and Vietnamese (tied) (5%)

Employees did not report having encountered any additional languages to the five listed above, apart
from one employee who mentioned a “dialect of indian usually not determined.”

When asked about deaf court clients/ customers, 0% of employees reported coming into contact with
the deaf “frequently,” 55% came into contact “occasionally,” and the remaining 45% came into contact
“never.”

In October 2011, a survey was circulated to community stakeholders in the 13" Judicial District. Two
respondents, or 67%, had clients/ members who had been involved with or needed the services of the
Sandoval District Court and one respondent, or 33%, had used the Valencia District Court.

All of the community stakeholders served/ had members who were LEP and 33% also served/ had
members who were deaf or hard-of-hearing. The stakeholders reported that the languages spoken by
their clients/ members were Spanish, American Sign Language, Tewa, Towa, Tiwa, Chiwere, Keres and
Navajo.

2) Data tracking:

In addition to tracking the use of interpreters in the courtroom by language and courthouse, the Courts
track requests for out-of-courtroom services, both in person and over the telephone, by language and
courthouse.

Beginning July 1, 2013, the Language Access Coordinator assigned to the courts in the 13™ Judicial
District (Peggy Cadwell) began tracking in-courtroom interpreter usage. Data for 2013 is appended to
this plan as Attachment C.

Beginning January 1, 2014, interpreters for all New Mexico state courts will be scheduled using a
centralized interpreter scheduling management system managed by AOC. The system will allow for
reports to be run by court and by language. The Language Access Coordinator for the 13™ Judicial
District is responsible for obtaining data for the Courts annually and the LAP Coordinator is
responsible for adding it to this plan at the annual meeting.

The District Courts began tracking out-of-courtroom encounters with LEP and deaf individuals
beginning January 1, 2012. Statistics for 2013, broken down by language and by county, are appended
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to this plan as Attachment D. The Language Access Coordinator is responsible for compiling this data
monthly and the LAP Coordinator is responsible for adding it to this plan at the annual meeting.

C. Survey Reports

Judge Survey Report

In October 2011, a language access survey was distributed to judges in the 13™ Judicial District,
eliciting 6 responses. Five respondents, or 83%, were aware of the language access requirements of
Title VI of the 1964 Civil Rights Act, while 100% were aware of the court's responsibilities under the
Americans with Disabilities Act.

Eighty-three percent of the judges rated language access for LEP individuals as “important” with 17%
rating it “neutral” and 0% “unimportant.” One hundred percent rated language access for the deaf as
“important.”

Fifty percent of the judges responded that they require the services of an interpreter “frequently,” with
50% requiring interpreters “occasionally” and 0% “never.” One hundred percent of the judges have had
to delay a court proceeding due to the unavailability of a certified interpreter.

Sixty-seven percent stated they felt it essential that an interpreter working in their court be certified,
while 33% felt it was not essential. Seventeen percent had attempted to communicate with an LEP or

deaf individual directly, without the assistance of an interpreter, while 83% had not.

Judicial Employee Surveyv Report

Thirty-eight employees completed the employee survey circulated in October 2011. Respondents were
screened out to ensure that one hundred percent of respondents had direct contact with court clients/
customers in the course of their job duties. Of the 33 employees who specified in which courthouse
they worked, 39% worked in the Sandoval District court, 12% in the Cibola District court, 27% in the
Valencia District court, and 21% in the Belen Magistrate court.

Sixty-three percent of respondents rated language access for LEP individuals as “important” with 37%
rating it “neutral” and 0% “unimportant.” Seventy-nine percent rated language access for the deaf as
“important” with 21% rating it “neutral” and 0% “unimportant.”

When asked how often they came into contact with LEP clients/ customers, 28% said “frequently,”
67% “occasionally” and 6% “never.” When asked about the deaf, 0% came into contact “frequently,”
55% “occasionally” and 45% “never.”

Of those needing spoken language access services, Spanish was noted as the most frequently requested
language, with 97% of employees having come into contact with Spanish speaking LEP persons.
Employees reported the next highest need as Navajo (19% had come into contact), followed by Keres,
Thai and Vietnamese (5% had come into contact with each of those languages). Employees did not



report having encountered any additional languages, apart from one employee who mentioned an
unknown Indian dialect.

Twenty-nine percent of employees were bilingual or conversant in a foreign language (all Spanish
except for one Navajo speaking employee). Eighteen percent had been called on to interpret for an LEP
client/ customer. Fifteen percent of employees had encountered difficulties when attempting to secure
the services of an interpreter while 85% had not encountered difficulties.

When asked what language access services are available in their court, 74% of employees knew about
in-person interpreters; 37% about telephone or video interpreters; 53% about posted signs regarding the
right to an interpreter; and 24% about “I Speak” cards.

Twenty-nine percent of employees responding indicated that they had received training to assist LEP or
deaf clients/customers while 71% had not. Ninety-four percent stated they would attend training if it

were available.

Community Stakeholder Survey Report

Three community agencies participated in an October 2011 survey, which had been distributed to
stakeholders such as legal aid, justice system and treatment provider organizations. Extensive research
was conducted to come up with that database of community stakeholders, and the database will be a
useful resource for the Courts on an ongoing basis.

All of the community stakeholders served/ had members who were LEP and 33% also served/ had
members who were deaf or hard-of-hearing. Sixty-seven percent had clients/ members who had been
involved with or needed the services of the Bernalillo District Court, while 33% had used the Los
Lunas District Court.

The stakeholders reported that the languages spoken by their clients/ members were Spanish, American
Sign Language, Tewa, Towa, Tiwa, Chiwere, Keres and Navajo. One hundred percent said their clients
need courtroom interpreter services “infrequently” (0% needed them either “frequently” or “never”).

When asked whether judges were helpful in addressing the needs of LEP or deaf individuals, 100%
said “yes,” with 0% saying “sometimes” or “no.” When asked whether court employees were helpful,
the stakeholders gave the same response.

One hundred percent of respondents said the Courts always provided interpreters when needed, and
when asked whether they had ever encountered any difficulties securing the services of an interpreter,
100% said “no.” When asked if there was any difference in the Courts' ability to provide services in
Spanish versus less commonly spoken languages, 100% said “no.”

Two of the three responding agencies receive referrals from the Courts. Of these, 100% provide
language access services at their agencies.



IV. LANGUAGE ASSISTANCE PROCEDURES AND RESOURCES INSIDE THE
COURTROOM

A. Equipment for the Deaf and Hard-of-Hearing

Assistive listening equipment to serve the hard-of-hearing is available for the courtrooms in the 13
Judicial District and is advertised to the public by means of a sign. The 13" Judicial District displays
these signs at the following locations:

District Courts: outside each courtroom. In the Valencia County District Court, a sign is also located at
security.

Belen Magistrate Court: in the lobby and inside the courtroom.

Bernalillo Magistrate Court: in the lobby, civil division office, inside and outside each courtroom, and
at the clerk's window.

Cuba Magistrate Court: in the lobby and inside the courtroom.

Grants Magistrate Court: by the front door, in the lobby by the clerk's window, and inside and outside
each courtroom.

Los Lunas Magistrate Court: by the front door and by the clerk's window.

The LAP Coordinator and Magistrate Court Managers are responsible for ensuring signage remains
posted.

The AOC is piloting a program that will provide video remote interpreting for the deaf, beginning July
2012. If the pilot is successful, AOC will extend the program statewide and the 13th Judicial District
will take advantage of this resource to serve its deaf clients and customers as needed.

B. Provision of Interpreters in the Courtroom

The provision of spoken-language and signed-language interpreters in court proceedings is based in
New Mexico State statute and the Constitution. The Constitution references language access in multiple
sections, including Article 1I, Section 14 and Article VII, Section 3. In the 13" Judicial District,
interpreters will be provided, consistent with the Courts Interpreter Standards of Practice and Payment
Policies, at no cost to court customers, witnesses, jurors and other parties who need such assistance
under the following circumstances:

1.For a deaf or hard-of-hearing litigant, juror, observer (when an observer has submitted a
request to the Courts prior to the proceeding), or witness in any type of court proceeding. Title
IT of the ADA requires local and state courts to provide qualified signed language interpreters
or other accommodation to ensure effective communication with deaf and hard-of-hearing
individuals.

2.For a non-English speaking person who is a principal party in interest or a witness in a
criminal case.

3.For a non-English speaking person who is a principal party in interest or a witness in a
domestic violence case, domestic relations case referred by the Child Support Enforcement
Division, and/or Children's Court case.



4.For a non-English speaking person who is a principal party in interest in a civil case or that
party's witness.

5.For victims who are active case participants, i.e., testifying as a witness or when making a
statement at sentencing.

6.For any non-English speaking juror. A certified court interpreter shall be provided to petit and
grand jurors, including jury orientation, voir dire, deliberations, and all portions of the trial.

It is the responsibility of the private attorney, Public Defender or District Attorney to provide
qualified interpretation and translation services for witness interviews, pre-trial transcriptions
and translations and attorney/client communications during proceedings.

The Courts are aware of Supreme Court Rule 103, effective January 1, 2013, regarding provision of
interpreters, and apply the Rule in addition to the above provisions.

C. Determining the Need for an Interpreter in the Courtroom

The 13th Judicial District may determine whether an LEP or deaf court customer needs an interpreter
for a court hearing or for jury duty in the following ways:

eRequest for interpreter form (Form 4-115 NMRA). This form is available to pro se parties and
attorneys at the clerk’s office, as well as in every pro se forms packet (District Courts).

e[ anguage on domestic violence petition inquires whether any party needs an interpreter (District
Courts).

eThe Application for Free Process (Form 4-222 NMRA) has an interpreter needed checkbox
(District Courts).

eIn magistrate courts, arraignment is sometimes the first opportunity to catch interpreter need.
When this occurs, the judge flags the file.

e As of the latest revision of this plan, AOC was in the process of creating a multilingual interpreter
needed check sheet for pro se clients. The sheet will inform clients in approximately fifteen
languages that they are entitled to an interpreter free of charge, and ask them to check the box by
the language they need. The Courts will use this resource when AOC has completed and
distributed it.

eRecurring interpreter needs are flagged in the Courts' case management system by Trial Court
Administrative Assistants (TCAAs).

The need for a court interpreter may also be identified prior to a court proceeding by the LEP or deaf
person or on the person’s behalf by court staff, the client/customer's advocate, or attorneys.

The need for an interpreter may also be made known in the courtroom at the time of the proceeding.
The 13th Judicial District displays signs translated into Spanish, Navajo and Vietnamese, and that also
highlight signed language services, that state: “You have the right to an interpreter at no cost to you.
Please contact the clerk for assistance” (see Attachment E).

The 13" Judicial District displays these signs at the following locations:

District Courts: clerks’ offices, courtroom hallways, front entrances to the courthouses.



Belen Magistrate Court: lobby, inside courtroom.

Bernalillo Magistrate Court: lobby, civil division office, inside and outside each courtroom, clerk's
window.

Cuba Magistrate Court: lobby, front entrance, inside each courtroom.

Los Lunas Magistrate Court: front counter, inside and outside each courtroom.

Grants Magistrate Court: front doors, lobby by clerk's window, inside and outside each courtroom.
The LAP Coordinator and Magistrate Court Managers are responsible for ensuring signage remains
posted.

Additionally, the judge may determine that it is appropriate to provide an interpreter for a court matter.

In a case where the court is mandated to provide an interpreter, but one is not available at the time of
the proceeding even after the court has made all reasonable efforts to locate one, the case will be
postponed and continued on a date when an interpreter can be provided.

D. Court Interpreter Qualifications and Availability

The 13th Judicial District schedules spoken and signed language interpreters for courtroom hearings in
compliance with Supreme Court rules and AOC policies.

The AOC maintains a statewide roster of certified court interpreters, registered interpreters in languages
other than Spanish, and justice system interpreters who may work in the courts. This roster is available
to court staff and the public on the internet at:
http://www.nmcourts.gov/newface/court-interp/files/Directory.pdf?updated=10302013

The 13th Judicial District is committed to only using certified interpreters. However, as of the effective
date of this plan, certified interpreters were not available for the languages of the New Mexico Pueblos.
AOC is undertaking an initiative to begin to address this and the Courts will adopt those measures
when available.

Beginning July 2013, a Language Access Coordinator contracted by AOC is assigned to all courts in
the 13" Judicial District. The Coordinator provides Spanish interpretation and schedules any additional
spoken language interpreters as needed.

When a certified interpreter is needed in ASL, the Courts contact the AOC's signed language interpreter
coordinator (Aimee Rivera) who is available to assist all courts statewide with scheduling.

V. LANGUAGE ASSISTANCE PROCEDURES AND RESOURCES OUTSIDE THE
COURTROOM

The 13th Judicial Districtis also responsible for taking reasonable steps to ensure that LEP or deaf
individuals have meaningful access to services outside the courtroom. Language services outside the
courtroom include routing, daily communications and interactions between court staff and LEP or deaf
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individuals as they request information, file documents, schedule appointments, and so on.

This is perhaps the most challenging situation facing court staff, because in most situations they are
charged with assisting these clients without an interpreter present. In the 13" Judicial District, LEP or
deaf individuals may come in contact with court personnel via the phone, the public counter or the
court clinics.

The most common points of service outside the courtroom are at the Courts’ public counters, the
telephone or the court clinics. Bilingual assistance is provided in these areas by the placement of
bilingual staff as is practical in these positions. Bilingual staff from elsewhere in the court are also
called on to assist as necessary. Twenty nine percent of respondents to the employee survey indicated
that they were bilingual or conversant in a foreign language (all Spanish, except for one Navajo
speaker).

Language Access Specialists (LAS) are bilingual employees of the courts who have successfully
completed justice system language access training through the New Mexico Center for Language
Access. They are a category of employee specifically created by the NM Judiciary to ensure the
delivery of meaningful language access services. LAS are the primary staff members who are equipped
and should be called on to handle out-of-courtroom needs. As of the effective date of this plan, the
13th Judicial District employed the following LAS:

e Alonzo Garcia, Court Clerk, Valencia County District Court (Spanish)

e Rosalinda Swint, Court Clerk, Valencia County District Court (Spanish)

e Flo Abad, Court Clerk, Cibola County District Court (Navajo)

e Toinette Garcia, Cibola County District Court (Spanish)
The LAP planning team has identified a goal of adding a Spanish LAS to the Sandoval County District
Court by the end of 2014.
As of the latest revision of this plan, the Bernalillo, Cuba and Grants Magistrate Courts had identified
Spanish-speaking staff members potentially interested in undergoing LAS training in 2014. The
remaining Magistrate Courts do not currently have any suitable employees to train as LAS.

To facilitate communication between LEP individuals and court staff, the 13th Judicial Districtuses the
following resources:

eLanguage Access Specialists and other bilingual employees, as detailed above.

o] Speak” cards in over 60 languages, to identify the individual’s primary language (see
Attachment E).

eMultilingual signage, as detailed in Section IV C.

eTelephonic interpreting services, which are available to provide assistance in the clerk’s office
and at the self-help center. The telephonic interpreting services are provided in over 175 languages,
through Certified Languages International (CLI) (see Attachment E).

o A District Court website with key sections translated into Spanish by June 30, 2014, to include a
Language Resource page in Spanish and English and the Domestic Violence informational page
and community resources page to be both in Spanish and English. The LAP Coordinator is
responsible for ensuring this is completed.
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eThe website currently has juror orientation both in video format with Spanish subtitles and a
Spanish transcript of the video.

eIn the Valencia District Court, Spanish speaking callers are transferred to a Spanish LAS. Other
LEP callers are served by CLI.

eIn the Cibola District Court, callers have an option to press to be connected to a Navajo LAS.
Other LEP callers are served by CLI.

eIn the Sandoval District Court, LEP callers are served by CLI or by a Spanish speaking clerk.
eEvery District courthouse has a recorded message in Spanish and in Navajo.

oIn the Magistrate Courts, LEP callers are served by CLI.

eThe AOC is working with all magistrate courts statewide to ensure each court has a recorded
phone message in Spanish. Spanish callers will be able to leave voicemail and may be able to
access a phone tree of additional options, depending on each court's resources. The target date for
AOC and magistrate courts to complete this collaborative project is June 30, 2014.

e Annual legal fairs in each county to include Spanish interpreters and other interpreters as
determined by language use statistics (District Courts).

eBilingual family court services mediators for custody and visitation matters (District Courts).
eMonthly court clinics in every county that include Spanish speaking volunteer attorneys who
provide self-help services to LEP persons, as needed or as available (District Courts).

eSignage in the public areas identifying offices, courtrooms, restrooms, etc., is in both English and
Spanish (District Courts).

oThe District Courts have posted versions of their “what clerks can do” and “we appreciate our
jurors” signs in Spanish and Navajo.

In the District Courts, all clerks, staff attorneys and the TCAAs for the judges are informed about and
trained to use the resources listed above as of December 2011. Ongoing training will occur at a
minimum annually. In the Magistrate Courts, all staff are informed about and trained to use the
resources listed above as of December 2013.

VI. TRANSLATED FORMS AND DOCUMENTS

The Courts understand the importance of translating forms and documents so that LEP individuals have
greater access to needed information and services. The translation of documents is a complex issue for
several reasons including whether forms completed in languages other than English should be accepted
for filing and, if so, who should bear the cost of translating those documents. Recognizing the need for
Supreme Court direction, the AOC and the Joint Rules Committee of the Supreme Court will be
addressing the broader implications of document translation. It is expected that they will provide
direction to the Courts in the form of a Supreme Court Rule in 2015. At such time, the LAP team will
amend this plan to reflect the Supreme Court’s direction.

Currently, the following written resources are available in the 13" Judicial District:

eSeveral non-profit legal entities provide Spanish informational brochures on their services that
are available to the public in the District Court clerks’ offices.
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ePortions of the District Court website are in Spanish (see Section V).

e The Magistrate Court Personal Data Sheet is available in Spanish.

elnterpreters at court hearings are expected to provide sight translations of court documents and
correspondence associated with the case.

e As the only state in the United States that seats limited or non-English speaking jurors, the New
Mexico AOC provides jury summons questionnaires, qualification forms, and requests for
postponement or excusal in Spanish.

VII. COURT STAFF AND VOLUNTEER RECRUITMENT
A. Recruitment of Bilingual Staff for Language Access

The Courts are equal opportunity employers and recruit and hire bilingual staff to serve their LEP
constituents. Bilingual staff serve the Courts in the following capacities:

e A Language Access Coordinator who provides Spanish interpretation, schedules additional
spoken language interpreters, and provides training to the Courts in all aspects of language access
services to ensure Title VI compliance.

eCourt interpreters who serve the Courts on an on-call basis.

e[anguage Access Specialists, as detailed in Section V. The District Court provides compensation
and incentives in the form of a $1 per hour increase to employees who become certified as LAS. In
magistrate courts, this increase is paid by AOC.

oOther bilingual staff who are on call to assist with out-of-courtroom or court clinic contacts from
LEP individuals as needed. The Courts encourage all bilingual employees who provide language
access services to become LAS certified.

B. Recruitment of Volunteers for Language Access
The Courts also recruit and use volunteers to assist with language access in the following areas:

e At court clinics, volunteer attorneys bilingual in Spanish to assist LEP court users.

VIII. JUDICIAL AND STAFF TRAINING

The New Mexico State Courts and the 13" Judicial District are committed to providing language access
training opportunities for all judicial officers and staftf members. Training and learning opportunities
currently offered by the New Mexico Supreme Court and the 13™ Judicial District will be expanded or
continued as needed. These opportunities include:

eMandatory language access training for all new and continuing employees, using a language
access training DVD developed by the New Mexico Judiciary and made available to all courts in
October 2011. The DVD includes information on the legal basis for language access and goes into
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detail on procedures for providing services. A policy directive mandating the training was issued
by the Supreme Court in the form of an Order in April 2011 (see Attachment F). A subsequent
policy directive was issued by AOC in October 2011 in the form of a Language Access Training
Policy. AOC distributed an accompanying training acknowledgment form which is to be signed by
each employee and added to his or her personnel file after training has been completed (see
Attachment G).

Employees had completed this process as of the following dates: District Court employees- April
2012; Belen Magistrate Court employees- May 2012; Bernalillo Magistrate Court employees-
December 2013; Cuba Magistrate Court employees- December 2013; Grants Magistrate Court
employees- October 2011; Los Lunas Magistrate Court employees- November 2013.

eIn addition, all District Court employees had received instruction on the Courts’ language access
policies and procedures as of April 2012 and leadership at each magistrate court had received
training from the Language Access Coordinator as of December 2013.

eJudges have received training at the 2012 judicial conclave and from court staff, including their
TCAAs.

eScholarships and wage incentives to encourage the enrollment of current bilingual employees in
the Language Access Specialist certificate program offered through the New Mexico Center for
Language Access.

eStatewide conferences on language access or conferences and judicial conclaves that include
sessions dedicated to topics on language access.

e(Cultural competency training, as curricula become available.

Trainings in the 13™ Judicial District will be held on an annual basis, at minimum. New employees and
judges will receive language access orientation shortly after assuming their responsibilities. In the
District Courts, Human Resources will be responsible for implementing trainings. In the Magistrate
Courts, the Court Managers will be responsible for implementing trainings.

IX. FUNDING AND PROCUREMENT ISSUES

The New Mexico Supreme Court and Administrative Office of the Courts commit significant resources
to the following language access efforts to benefit all state courts on a regular basis: signage; assistive
listening/interpreting equipment; certified interpreter services for court proceedings for spoken and
signed languages; training and certification of interpreters and Language Access Specialists; 24/7
telephonic interpreting available in 175 languages for out-of-courtroom communication with LEP
individuals; and the development of related training materials for court personnel and language access
service providers. The NM Judiciary will continue to support the 13™ Judicial District's language access
efforts through these services and will work to identify new funding opportunities to support language
access efforts across the judiciary and specific to the needs of the 13" Judicial District, as identified
through current or future language access planning efforts.

X. PUBLIC NOTIFICATION OF LAP PLAN AND SERVICES; COMPLAINT
PROCEDURE
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The 13th Judicial District understands the importance of communicating to the LEP and deaf/hard-of-
hearing public that courthouses are accessible. In addition to using signage, “I Speak™ cards, voicemail,
online materials and written materials as detailed above, the Courts took advantage of a statewide PSA
which AOC distributed to radio stations in 2013 (in English, Spanish, Navajo and Vietnamese).

The Courts researched an extensive database of and reached out to community stakeholder
organizations in October 2011, advising them that language access planning was underway and
soliciting their input, by means of the survey detailed in Section III of this plan.

The 13" Judicial District Court advertises the language accessibility of its courthouses at monthly court
clinics and annual legal fairs. The LAP Coordinator is responsible for ensuring these public notification
procedures continue regularly.

Upon signature of the LAP, the 13" Judicial District Court issued a press release about the LAP.
Additionally, the District Court Chief Judge sent a letter to known local legal and community
stakeholders, enclosing the LAP and highlighting key areas of interest. This letter served the purposes
of encouraging agencies with whom the Courts work to take similar measures in their own
organization, and of advising the LEP and deaf/ hard-of hearing community that the Courts are
accessible.

A hard copy of the 13™ Judicial District LAP plan will be kept in an area accessible to the public (the
clerk’s counter) in each courthouse. The plan will be available in Spanish and Navajo as well as
English, translated by translators contracted by AOC. Copies of the plan will be provided to the public
on request. In addition, the District Court will post the plan on its website at www.13districtcourt.com
and the AOC has a link to the plan on the New Mexico State Courts website at
https://languageaccess.nmcourts.gov. The Magistrate Courts do not have websites.

The 13" Judicial District has a complaint procedure for persons who feel their rights have been violated
under Title VI. Should any individual wish to make a complaint, the LAP Coordinator will provide the
person with the complaint procedure and form (see Attachment H) in English, Spanish or Navajo.

XI. APPROVAL AND EVALUATION OF LAP PLAN

A. LAP Plan Approval
The 13™ Judicial District’s LAP plan is subject to approval by the District Court Chief Judge and Court
Executive Officer, and by the Magistrate Court Presiding Judges and Court Managers. Upon approval,
a copy will be forwarded to the AOC. Any revisions to the plan will be submitted to the above parties

for approval, and then forwarded to the AOC.

B. Annual Evaluation of LAP Plan
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https://languageaccess.nmcourts.gov/

The 13th Judicial District will routinely assess whether changes to the LAP plan are needed. The plan
may be changed or updated at any time but reviewed not less frequently than annually.

Every year, the Courts’ LAP planning team will review the effectiveness of the Courts’ LAP plan and
update it as necessary. The evaluation will include identification of any problem areas and development
of corrective action strategies. Elements of the evaluation will include:

eNumber of LEP persons requesting court interpreters and out-of-courtroom language assistance.
e Assessment of current language needs to determine if additional services or materials should be
provided.

e Assessment of whether the Courts’ administrative procedures for identifying interpreter needs are
operating smoothly.

e Assessment of whether court staff adequately understand LEP policies and procedures and how to
carry them out. District Court Human Resources will have an annual mandatory quiz for all
employees quizzing them on their knowledge of language access tools and procedures.

eReview of any feedback from court employee training sessions.

eSurveys to judges, employees, and community stakeholders and/or revisiting information
obtained in earlier surveys, if deemed necessary.

eEnsuring that all time-sensitive references; rules or policies that are subject to change; and
individuals mentioned in this plan are up-to-date.

C. 13th Judicial District LAP Plan Coordinator:
Crystal Hyer, Deputy Court Administrator

13™ Judicial District Court

P.O. Box 600, Bernalillo, NM 87004
berdcah(@nmcourts.gov

505-771-7170

D. AQOC LAP Plan Coordinator:

Pamela Sanchez, Statewide Program Manager, Language Access Services
New Mexico Administrative Office of the Courts

237 Don Gaspar, Santa Fe, NM 87501

aocpjs@nmcourts.gov

505-827-4822

E. LAP Plan Effective date:
Original effective date: December 31, 2012

Effective date of first revision: December 31, 2013
F. Approved by:

Hon. Louis P. McDonald, District Court Chief Judge:
15



Date:

Jamie Guy Goldberg, District Court Executive Officer:
Date:

Hon. Danny Hawkes, Belen Magistrate Court Presiding Judge:
Date:

Teresa Chavez, Belen Magistrate Court Manager:
Date:

Hon. Richard Zanotti, Bernalillo Magistrate Court Presiding Judge:

Date:

Lorina Barriga, Bernalillo Magistrate Court Manager:
Date:

Hon. Kenneth Eichwald, Cuba Magistrate Court Presiding Judge:
Date:

Anna Trujillo, Cuba Magistrate Court Manager:
Date:

Hon. Larry Diaz, Grants Magistrate Court Presiding Judge:
Date:

Tina Jaramillo, Grants Magistrate Court Manager:
Date:

Hon. Tina Garcia, Los Lunas Magistrate Court Presiding Judge:
Date:

Kathleen Griego, Los Lunas Magistrate Court Manager:
Date:
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individuals mentioned in this plan are up-to-date.

C. 13th Judicial District LAP Plan Coordinator:
Crystal Hyer, Deputy Court Administrator

13® Judicial District Court
P.O. Box 600, Bernalillo, NM §7004
berdcah@nmcourts.gov
505-771-7170

D. AOC LAP Plan Coordinator:

- Pamela Sanchez, Statewide Program Manager, Language Access Services
New Mexico Administrative Office of the Courts

237 Don Gaspar, Santa Fe, NM 87501

aocpjs@nmcourts.gov

505-827-4822

E. LAP Plan Effective date;
Original effective date: December 31, 2012

Effective date of first revision: December 31, 2013

F. Approved by: ; % /
Hon. Louis P. McDonald, District Court Chief Judg@%’xf 7@%

Date: /Z/;g’/zaf =

Jamie Guy Goldberg, District Court Executlve Officer: // Z o713

Date:

Hon. Danny Hawkes, Belen Magistrate Court Presuh Judge ﬂdﬂw{ /Uﬂ '/ 0! 3. M ey
Date: [2){?/;3 J‘AM%)(

Teresa Chédvez, Belen Magistrate Court Manager: DXAM %

Date }(;fg &h &{QZWVUI?#

Hon. Dehlah—Mmtan@-Ba@a Bernalillo Magistrate Court Presiding Judge: / ‘w“%

Date: y\;{
Lorina arr1ga, Bernalillo Magistrate Court Manager 9%%&%}\-* M‘C

Date: /2-//-R9/3

Hon. Kenneth Eichwald, Cuba Magistrate Court Presiding Ju
Dae: 13f17/13 m
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Anna Trujillo, Cuba Magistrate Court Managef-\&tw
Date:

Hon. Larty Diaz, Grants Magistrate Court Presiding Judge: Seemma

Date: / g/ 5/ _
Tina Jaramillo, Grants Magistrate Court Manager: &;’\N‘-
Date: \¥-3-Y \

Hon. Tina Garceia, Los Lunas Magistrate Court Presiding Judg
Date: vt |I"i (1?)

Kathlee\Gr'ego, Los Lunas Magistrate Court Manage\d(\(mg;

Date: \\\\&\2O0\3,
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13" Judicial District Language Access Plan

Attachment A
Revised 12/31/13

SUMMARY OF TASKS AND RESPONSIBLE PARTIES

Task Timeframe Responsible Party
Update demographic data in LAP As available/ annual meeting LAP Coordinator
Track interpreter usage data Ongoing Language Access
Coordinator

Update interpreter usage data in Annual meeting LAP Coordinator
LAP

Compile out-of-courtroom data Monthly LAP Coordinator

Update out-of-courtroom data in Annual meeting LAP Coordinator
LAP

Ensure assistive listening equipment Ongoing LAP Coordinator,

signage remains posted Magistrate Court Managers
Ensure right to interpreter signage Ongoing LAP Coordinator,

remains posted

Magistrate Court Managers

Add Spanish LAS to Sandoval
courthouse

December 31, 2014

LAP Coordinator, Language
Access Coordinator

Ensure sections of website get
translated

June 30, 2014

LAP Coordinator

Record Spanish phone messages

June 30, 2014

Magistrate Court Managers,

AOC
Amend LAP to reflect Supreme As available/ 2014 LAP planning team
Court's direction re: translated
forms and documents
Hold annual employee trainings Annually District Court Human
Resources,
Magistrate Court Managers
Conduct language access Shortly after hire District Court Human
orientation for new hires Resources,
Magistrate Court Managers
Advertise language access at court As applicable LAP Coordinator
clinics and legal fairs
Distribute employee language Annually District Court Human

access quiz

Resources




13" Judicial District Court LAP
Attachment B
Revised 12/31/13

13™ Judicial District Court
Language Access Planning Team

Crystal Hyer, Deputy Court Executive Officer (LAP Coordinator)

Toinette Garcia, Leadworker, Clerk's Office, Cibola County District Court

Rhonda Reeves, TCAA, Judge Olguin, Cibola County District Court

Christal Bradford, Leadworker, Clerk's Office, Sandoval County District Court
Brenda Archuleta, TCAA, Chief Judge McDonald, Sandoval County District Court
Alonzo Garcia, Leadworker, Clerk's Office and LAS, Valencia County District Court
Heather Benavidez, TCAA, Judge William Sanchez, Valencia County District Court
Teresa Chavez, Court Manager, Belen Magistrate Court

Lorina Barriga, Court Manager, Bernalillo Magistrate Court

Ana Trujillo, Court Manager, Cuba Magistrate Court

Tina Jaramillo, Court Manager, Grants Magistrate Court

Kathleen Griego, Court Manager, Los Lunas Magistrate Court

Peggy Cadwell, AOC Language Access Coordinator, Central Region



13" Judicial District Court LAP

Attachment B
13" Judicial District Courtroom Interpreter Assignments
Courthouse Language July 2013 | Aug2013 | Sep 2013 | Oct 2013
Cibola District Spanish 1 2 2 2
Navajo 1 1 1
Sandoval District Spanish 4 24 15 18
Navajo 2
ASL 1 1 7
Thai 1
Valencia District Spanish 17 10 17 10
ASL 1
Belen Magistrate Spanish 11 9 6
ASL 2
Bernalillo Magistrate Spanish 13 16 12 12
ASL 2 2 4
Cuba Magistrate No assignments
Grants Magistrate Spanish 1
Navajo 1
Los Lunas Magistrate Spanish 16 13 7 12




January 2013 Out-of-Courtroom LEP Encounters

Cibola Sandoval Valencia Language Totals
Spanish 0 5 28 33
Navajo 1 0 0 !
Sign 0 2 0 2
Other 0 0 0 0
Court Totals 1 7 28
Grand Total 36




February 2013 Out-of-Courtroom LEP

Cibola Sandoval Valencia

Spanish 1 4 32
Navajo 2 0

Sign 0 5 0
Other 0 0 0
Court Totals 3 9 32
Grand Total 44




Encounters

Language Totals
37

2

5

0]




March 2013 Out-of-Courtroom LEP Encounters

Spanish
Navajo
Sign
Other

Court Totals

Grand Total

Cibola Sandoval Valencia

0

12

16

Language Totals
28

5

3
0
0

36




April 2013 Out-of-Courtroom LEP Encounters

Spanish
Navajo
Sign
Other

Court Totals

Grand Total

Cibola Sandoval Valencia

7

24

Language Totals
32

3

O|l|Oo|lw] —

0
4
0

24

39




May 2013 Out-of-Courtroom LEP Encounters

Spanish
Navajo
Sign
Korean

Court Totals

Grand Total

Cibola Sandoval Valencia

2

14

22

Language Totals

38

2

1
0
0

1

1

22

42




June 2013 Out-of-Courtroom LEP Encounters

Cibola Sandoval Valencia Language Totals
Spanish 1 3 13 17
Navajo 6 1 7
Sign 0 4 0 4
Laos 0 1 0 1
Court Totals 7 9 13
Grand Total 29




July 2013 Out-of-Courtroom LEP Encounters

Spanish
Navajo
Sign
Other

Court Totals

Grand Total

Cibola Sandoval Valencia

6

29

Language Totals

36

1

1
1
0
0

0]
2
0]

2

0]

29

39




August 2013 Out-of-Courtroom LEP Encounters

Spanish
Navajo
Sign
Other

Court Totals

Grand Total

Cibola Sandoval Valencia

Language Totals

5

25

30

(ol Heoll ol Ne)

0]
0]
0]

25

30




September 2013 Out-of-Courtroom LEP Encounters

Cibola Sandoval Valencia Language Totals

Spanish 0 12 31 43
Navajo 2

Sign 0 0 0 0
Other 0 0 0 0
Court Totals 2 12 31

Grand Total 45




October 2013 Out-of-Courtroom LEP Encounters

Cibola Sandoval Valencia Language Totals
Spanish 1 6 15 22
Navajo 4 0
Sign 0 0 0 0
Other 0 0 1 1
Court Totals 5 6 16
Grand Total 27




Welcome to the New Mexico Judicial System
Bienvenidos al Sistema Judicial de Nuevo Meéxico B s et
Hé Thong Toa An ciia Tiéu Bang New Mexico chiao don quy vi.
Y4’at’ééh, koji' Yootd Aadahwiinit’{ bit da’iniishji’ cho'lisinit'iid.

You have the right to an interpreter at no cost to you.
Tiene derecho a recibir servicios de un intérprete sin costo.
Quy vi ¢6 quyén dugc huwdng dich vu mién phi cta thong dich vién.

Bee na’4hoot’i’ ata’ halne’é naholdogo t’44jiik’é.

If you cannot speak or understand English, or if you need an American sign language
interpreter, please contact the clerk for assistance.

Si no sabe hablar o no entiende inglés, o si necesita un intérprete de sefas,
comuniqueselo al empleado en la ventanilla.

Néu quy vi khong noi1 duoc hodc khong hiéu duge tiéng Anh, hodc néu quy
' vi can dich vu cta thong dich vién st dung Ngon Ngir Cur

e Chi ctia Hoa Ky (American Sign Language), xin li€n lac vol1 thu ky
W Mexico a fn 88 duge ity 45,

® ®
Cag ) UdICIaI }‘ Doo yanilttigd6 éi doodaii Bilagaana bizaad doo dinits’a’g00 €i aaji doo
: ‘yadaalti’igii ba ata’ halne’é 14' ba dahdl9, t’4a shoodi dka’anidaalwo'igii ta' bich’f'
hanidziih.




This language identification guide is a tool
for law enforcement and other criminal
justice agencies to identify the language
of individuals they encounter

who do not speak English.

I speak is provided as a partnership effort
of the Bureau of Justice Assistance and the
Ohio Office of Criminal Justice Services.




Ihe Purpose of
‘Ihis Language
Identification Guide

As Lhe timited English
proficient (LEP) population
continues Lo Increase nationwide,
the number of LEP defendants,
victims, and witnesses procossed
through the criminal justice system
will also increase. This guide
can help to obtain interpretive
services, which is the first step
in working with LEP persons. It 1S
also intended as a resource for
the criminal justice community Lo
ensure consistent and effective
interaction with LEP persons.

I speak ...

S

[ E @ I

Sign Language (American)

I,ME SIGN, SIGN LANGUAGE
Slovak
Hovorim po slovensky
Somali
Waxaan ku hadlaa af-Soomaali
Spanish
Yo hablo espaiiol
Swahili
Ninaongea Kiswabhili
Swedish

Jag talar svenska

A

T

Arabic
4l 4adl) duaasij Ul

Armenian
Gu Junund Bl hwgtintG

B
Bengali
it Qe A QECS AR

Bosnian
Ja govorim bosanski

Bulgarian
A3 roBopsi 6bnrapcku
Burmese

oghocrS/ogho §he> B ofgoench donch

Tagalog
Marunong akong mag-Tagalog

Thai
wanE1 ne

Turkish
Turkge konugurum

U

Ukrainian
A po3MOBNAI0 YKPATHCHKOH0 MOBOO

Urdu

Uy Oy sl &



Europe ' Pacific Islands India, Pakistan, and Southwest Asia PPN CERTIFIED
] T | d LANGUAGES
Albanian Shqip Icelandic fslenska Akan Aklanon Bengali LAt A
Tregoni me gisht gjuhén qé flitni. Bentu 4 bitt tungumal. Ituro mo ro atong hambae. i @A SN W W - AR
Do té gjejmé njé pérkthyes pér ju. Pad verdur hringt i tilk. Magtawag kami et mag-interprete. SR TRIT W TANE W |
Armenian Quyknkk Italian Italiano Fijian Kaijviti Bhojpuri gl

8mg wmkp n"n Uty hqmb Up uouhp’
muuqh pwpguwbhy up talyl) vuGp.

Faccia vedere qual & la sua lingua.
Un interprete sara chiamato.

Dusia na nomu vosa.
Ena qai kacivi edua mi vakavaka dewa.

{omé awpwren & ¥ ?
arrdw o g ke ke |

Basque Euzkera
Zeure izkuntza atzamarragaz erakutzi.
Euzkeratzail bateri deituko deutsagu.

Lithuanian Lietuviy Kalba

Parodyk tavo kalbama kalba.
Vertéjas bus pakviestas.

Bulgarian BBJIrapcku e3uk
TMocouere Bawiug e3uk.
Hue ute n3Buxame npeponay 3a Bac.

Ilocano Ilokano
[tudom iti saom.
Umayab kam iti interprete.

Gujarati Yradl
g st Faell M.
AMIA HER NI 64 HlAidl »uid.

Catalan Catala
Assenyali amb el dit el seu idioma.
Es trucara a un intérpret.

Croatian Hrvatski
Molim Vas, pokaZite nam Va3 jezik.
Zvat ¢emo tumaca za Vas.

Czech Cesky
Ukazte, ktery je vas jazyk.
Zavolame tlumoénika.

Macedonian Makedonski Indonesian Bahasa Indonesia Hindi =
Posotete molim Va3 jezik. Tunjukkan bahasamu. ot g 3 Red |

Ke vikame prevodilac Vas da doide. Jurubahasa akan disediakan. e forg g eman andom

Norwegian Norsk Malay Bahasa Malaysia Malayalam Gewm>Cs
Pek pi ditu sprak. Tunjukkan yang mana bahasa anda. m’m'a&]nsm

En tolk vil bli tilkalt. Seorang jurubahasa akan diberitahu. ad oummmhmma«d‘.
Polish Polski Samoan Gagana Samoa Nepali AoTel
Prosze wskaza¢ na swéj jezyk ojczysty. Tusi lou 'a’ao i lau gagana. e AT frAreg A

Tiumacz zostanie poproszony do telefonu. O le a vala’auina se tasi e fa’amatala ‘'upu mo 'oe. AU T Y ARG AAET 6 |

Portuguese Portugués Tagalog Tagalog Punjabi ure

Aponte seu idioma.
Providenciaremos um intérprete.

Danish Dansk
Peg pa dit sprog.
En tolk vil blive titkaldt.

Romanian Romineste
Indicati limba pe care o vorbiti.
Veti fi pus in legiturd cu un interpret.

Pakituro mo nga ang iyong wika.
Magpapatawag ako ng interprete.

it adt femd 38 wR )
o3 oW el G T geieer WA |

Dutch Nederlands
Wijs uw taal aan.
Wij zullen u een tolk geven.

Russian Pycckuit A3bik
Yxaxirre. Ha KaKOM f3bike Bbi rOBOPHTE.
Ceitaac BaM BH30BYT NEpeBOJYHKA.

Estonian Eesti Keel
Niidake oma emakeelele.
Me muretseme teile tdlgi.

Serbian Cprncku
Monum Bac, nokaxure nam Bam jeauxk.
3pahemo TyMaua 3a Bac.

Finnish Suomi
Osoittakaa teidiin kielenne.
Tulkki kutsutaan auttamaan teit4.

French Frangais
Montrez-nous quelle langue vous parlez.
Nous vous fournirons un/e interpréte.

Slovak Slovensky
Uk4Zte na vadu rec.
Zavoldme timoZnika.

Spanish Espanol
Senale su idioma.
Se llamard a un intérprete.

German Deutsch
Zeigen Sie auf Ihre Sprache.
Wir rufen einen Dolmetscher an.

Swedish Svenska
Peka ut Ert spriak.
En tolk kommer att tillkallas.

Greek EXnvixd
AelETe woLd YADOOX phdTe xan ™
6a xAnBel évag degunvias.

Hungarian Magyar
Vilassza ki az 6n 4ltal beszélt nyelvet.
Kapcsoljuk a tolmicsot.

Ukrainian Ykpaincska Mosa
IToxaxiTh, AKOK MOBOIO BK MOBOpPHTE.
3apa3 BUKIHUYTH BAM NepeKiagava.

Yiddish wrm
JKWBWY WK MK IR U™
SWXYTWIIK K (VAR5 LI vy

Tongan Tonga Sinhalese Both@
Tuhu kihe lea 'oku ke lea 'aki. 263 O @0BD sndhdsha.
'E fetu’utaki kihe fakatonulea. Botd@ o) 20 eemch 8

Tamil QY RIFIUID

s Qurdule galuraiaa S @ T
0@ aliteund stamldsaub.
sobs sfurabag. o A elmrale: @FunuGH

Urdu i
1 S0 i B8 Ol e 5l e 05 ol
B Gl WY S slars S el &5 200 S

33,

Language Interpreter

|dentification Card

(800)CALLCLI
(800) 225-5254

This card is set up to help you identify what

language a person speaks so Certified Languages
International (CLI) can offer you an interpreter.
These are the most common encountered languages

in the United States and Canada.
Here is how this card works:

When a non-English speaking person is

encountered, show him/her the card in the area
of the world you believe he/she comes from.

The message underneath each language

instructs them to point to his/her language and

that an interpreter will be called.

Example:

English English

Point to your language.
An interpreter will be called.

Call CLI with your information and ask for
an interpreter for the language selected. You
will be put on hold momentarily while the
interpreter is contacted.

CERTIFIED LANGUAGES INTERNATIONAL

© Certified Languages International 2008 - Please contact us for any questions about

. ‘ this or other services we provide US or Canada call 1.800.362.3241.
Certified Languages International - 4724 SW Macadam, Suite 100 - Portland, OR 97239



How to dial for an Interpreter

1. Dial 1-800-225-5254

2. Customer Code - 9524
3. New Mexico Courts

4. Language Needed; Your
Name and Phone Number

5. Court, Case # 1f appropriate

PLEASE NOTE:

When calling for a phone interpretation, you

will be placed on hold while we connect you with
the interpreter. Once the interpreter is on the line,
the operator will drop out of the call leaving the
interpreter on the line with you.

If you need to call a third party, please indicate
that to the operator before the interpreter is on the
line so the operator can gather the information
needed for a 3-way call.

CLI recommends that you use speaker phones or
an extension handset if available for phone
interpretation.

Asia

Burmese GSooo oo

Epfiom an o om:cfcomaifg S
03: B8 6T cuiwdSn

Cambodian maniss
AIHBBAIMANYA =

sdiadacumgnaniyends

Africa
]

Ambharic Ao s
PREILP I®RNE
At 3| A M

Hmong Hmoob
Thov taw tes rau koj yam lus.
Peb yuav hu ib tug neeg txhais lus rau koj.

Arabic . i ol L)
i) N2l
\ﬂ’ r»_".u 4)L~;

Indonesian Bahasa Indonesia
Tunjukkan bahasamu.
Jurubahasa akan disediakan.

Bambara Bamanankan
[ bolo da i fakan kan.
An benna kuma yelemabaga do wele.

Middle East
-
Arabic HIRIP A
oledd a1
Mo Al g3ty
Armenian QuugbipkG

8njg umitp nn JEY (kamb Yp juouhp
mytuqh pwnquwbhy Up utyby vt

Japanese B #3E
HULOBETEELEIL T E W,
BREFUZT,

French Frangais
Montrez-nous quelle langue vous parlez.
Nous vous fournirons un/e interpréte.

Hausa Hausa
Nuna yarenka/yarenki.
A a kira wafinta.

China :##EREMBEE  KEAEOIER
LEBEAME LUEnTiilst
Cantonese & ¥ URGE
Chaochow ® M A H i
Fukienese #&& ik B AR
Mandarin B [ i#
Shanghai i b i
Taiwanese & #®if ERch]
Toishanese & 135 &g

Korean Ll
Fle} Ay TS A AHHAML.
98-8 ¥ =28,

North America, South America,
and Caribbean

French Francais

Montrez-nous quelle langue vous pariez.
Nous vous fournirons un/e interpréte.

Laotian WG
Buenwaanificinconts
woneSaefncunuwnantla

Italian Italiano
Faccia vedere qual € la sua lingua.
Un interprete sara chiamato.

Assyrian Liaan!
.QP.LLL\._).._‘D
PEN-R VETNSVES SN
Dari 803
o s *:-f{JL!)' (‘-\S&' D]
b Sl s &
Farsi P

W R .L,&_- S J‘,Lj
pasbes o e gl

Malay Bahasa Malaysia
Tunjukkan yang mana bahasa anda.
Seorang jurubahasa akan diberitahu.

Portuguese Portugués
Aponte seu idioma.
Providenciaremos um intérprete.

Mien Mienh
Nuqv meih nyei waac mbuox yie liuz,
yie heuc faan waac mienh bun meih oc.

Portuguese Creole Cabo Verdiano
Ponta pa bu lingua.
Un intrepeto ta ser chumado.

Haitian Creole
Montre lang ou-a.
Yap voye chéche yon entépret.

Kreyol Ayisyen

Thai ] Fisal i3]
ﬁ%ﬁhﬁmﬂmﬂwmﬂmﬁmmﬁvhum
W Wi

Somali Afsomali
Tilmaan afka aad ku hadasho.
Tarjumaan ayaa la wacayaaye.

Navajo Diné

Saad béé honisinigii nila’ bee bik'idiitniih.
Ata’ halne’¢ ta’ nabich'j’ hodoonih.

Vietnamese Tiéng Viét
Chi r6 tiéng ban n6i. )
S¢ c6 mot thong dich vién néi chuyén voi ban ngay.

Swahili Kiswahili
Onyesha lugha yako.
Tutamwita mtu atakayekufasiria.

Hebrew Moy
7w nown Yy yavn
R OB K7
Kurdish
S hins P Gl e
eI e 403 WL Ty il g5
Pashto ko
oy 4y b M
S5 G e 3 Sl 4
Turkish Turkge

Kendi anadilinizi gosterin.
Size bir terciman cagnyoruz.

Portuguese Portugués

Aponte seu idioma.
Providenciaremos um intérprete.

Spanish Espanol

Senale su idioma.
Se llamard a un intérprete.

Karen S'gaw mpdé

3pcdigisofp
91(‘/)09):&591(‘/%8060)5

Tigrinya 99
SNe3LIN®ant
+ IRRPRNNG
Wolof Wolof

Wan nu sa lakk.
Negal dinanu la wutal ab tekkikat.

Yoruba Yoriba
Toka si ede re.
A O pe ogbifd wi.

Maay Maay
Afka tilmaang!
Turjumaanga liing weerey.

Dinka Xen émudny jan
Nyoth thon du
Ran war thok abé >l



kewing
Text Box
Karen S'gaw                                 unDpSDR  
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kewing
Text Box
Maay                                           Maay
Afka tilmaang!
Turjumaanga liing weerey.
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Dinka                          Xɛn ëmuɔny jaŋ
Nyöth thöŋ du
Rӓn wӓr thok abë ɔl
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Need an Interpreter?

1. Dial 1.800.CALL.CLI (1800.225.5254)

2. When the operator answers, tell them:
a. Your customer code is 9524
b. You are calling from New Mexico Office of the Courts
c. The language that you need
d. Your name, phone number, court name, and case number
e. Please let the operator know if you would like to connect to multiple
parties (call a patient/client at home for example)
3. The operator will connect you with an interpreter promptly.

24 hours a day 7 days a week

CERTIFIED
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Hecommendations for Effectively Using the Services of an
Over-the-Phone Interpreter

For Outbound Calls:

If you need to call out to a Limited English Proficient (LEP) party at home

or need a 3rd party dial-out to include an additional party, please inform

the CLI Customer Service Representative (CSR) before the interpreter is

connected. Once the interpreter is connected, the CSR will allow you to tell the
interpreter who to ask for (the LEP’s name). At this time you should also tell the
interpreter how to proceed if the call goes to an answering machine and what message to
leave if desired.

For Inbound Calls:

. Explain to the LEP that all information is confidential and encourage
them to ask questions.

. Speak clearly.

. If face-to-face with the LEP, smile and be attentive. This advice also
helps you come across as a professional via the telephone.

. If face-to-face and multiple people are in the room, speak one at a time.

. Short sentences are easiest to interpret.

. Speak freely. All CLI interpreters are sworn to confidentiality and the
Interpreter’s Code of Ethics

. Encourage interpreter to clarify terms with you if necessary.
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Recommendations for Effectively Using the Services of an
over-the-Phone Interpreter

1) You are face to face with a Limited English Proficient (LEP) Person:

Pass handset

Court
Personnel

Call 1-800-225-5254

Provide Code No. 9524

When the interpreter is

L]

Identify your court.
Identify the language needed.

OR

connected use the speakerphone

back and forth

to facilitate
the conversation

Court
Personnel

Call 1-800-225-5254
Provide Code No. 9524

Identify your court
Identify the language needed.

Conference with the LEP Person.

3 )
f Interpreter

4

1 f Interpreter

3) You heed to make a call to a Limited English Proficient Person:

Call 1-800-225-5254
Provide Code No. 9524

Identify your court.
Identify the language needed.

Inform CLI that a call will be made to | i

a LEP person before they connect
the interpreter.

Court
Personnel

LEP
Person

New Mexico Administrative Office of the Courts
Language Access Services

Certified Languages Internat

ional




New Mexico State Courts
Step by Step Directions for
Scheduling Certified Court Interpreters or Justice System

Interpreters
(January 2011)

1. When a court interpreter has been requested, first go to the NM Directory of
Certified Court Interpreters and Registry of Justice System Interpreters:
http://www.nmcourts.gov/newface/court-interp/directory.pdf

Interpreters are listed in the directory and registry by location and language,
included American Signed Language (ASL). Please note that spoken
language Justice System Interpreters may only interpret for proceedings,
which cannot result in jail time. They may not interpret for jurors.

If a proceeding is expected to last more than two hours, you will need to
schedule two interpreters for the assignment.

Begin by calling interpreters in your city or town. If you cannot find a
certified interpreter who is nearby, please send a notice to Renee Lovato,
aocrjl@nmcourts.gov, for a Spanish Interpreter regarding your interpreter
need (cc: aocpjs@nmcourts.gov). For a language other than Spanish,
contact Pam Sanchez. Do this right away. The more notice we can provide
regarding your assignment the better chance of finding the interpreters you
need.

You must include the following information in this notice:

« Type of case and proceeding, e.g., murder trial or domestic violence
hearing;

« Language needed,;

« Number of interpreters required (for single proceedings expected to last
more than two hours, two interpreters must be scheduled;

« Where and when the interpreter is to report (date, time, place);

« Expected length of assignment or assignments (may be more than one on
same day or consecutive days);

. Person to contact at the court to accept assignment.

Renee will distribute this notice to all NM Certified Court Interpreters who
will contact you directly if they can accept the assignment.


http://www.nmcourts.gov/newface/court-interp/directory.pdf
http://www.nmcourts.gov/newface/court-interp/directory.pdf
mailto:aocrjl@nmcourts.gov
mailto:aocpjs@nmcourts.gov

If you need an interpreter in a language other than Spanish and there is not
an interpreter listed in the Directory or the interpreter listed is not available,
please contact Pam Sanchez, aocpjs@nmcourts.gov, or 505-827-4822. She
will provide you with names and contact information of certified or qualified
court interpreters in other states or approve the use of Certified Languages
International (CLI) depending on the nature and length of the proceeding for
which the interpreter is needed.

If you are using an out-of-state interpreter for telephonic (other than CLI) or
in-person interpreting, they must have a New Mexico Vendor ID #. They
can contact Heather Nash, AOC Fiscal, directly, aochal@nmcourts.gov.
All interpreters in-state or out-of-state should submit their bill on the
Interpreter Invoice Form included in the 2011 Interpreter Payment Policies
and Procedures.

If the interpreter(s) will be traveling by commercial transportation and/or
staying overnight on the assignment for your court, the interpreter or the
court must contact Pam Sanchez, aocpjs@nmcourts.gov, or 505-827-4822,
for approval. The overnight expenses worksheet and directions can be found
at:

Worksheet: http://www.nmcourts.gov/newface/court-
interp/quidelinesandpolicies/travel expense worksheet.pdf

Instructions: http://www.nmcourts.gov/newface/court-
interp/quidelinesandpolicies/overnight expense reimbursement reques

t.pdf

Prior approval is required for reimbursement of overnight expenses for
all interpreters.


mailto:aocpjs@nmcourts.gov
mailto:aochal@nmcourts.gov
mailto:aocpjs@nmcourts.gov
http://www.nmcourts.gov/newface/court-interp/guidelinesandpolicies/travel_expense_worksheet.pdf
http://www.nmcourts.gov/newface/court-interp/guidelinesandpolicies/travel_expense_worksheet.pdf
http://www.nmcourts.gov/newface/court-interp/guidelinesandpolicies/overnight_expense_reimbursement_request.pdf
http://www.nmcourts.gov/newface/court-interp/guidelinesandpolicies/overnight_expense_reimbursement_request.pdf
http://www.nmcourts.gov/newface/court-interp/guidelinesandpolicies/overnight_expense_reimbursement_request.pdf

ROISDIE A TR CUMY,

Clerk of the Sufreme Court

of the State of MNew
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IN THE SUPREME COURT OF THE STATE OF NEW MEXICO
April 6, 2011
NO. 11-8500

IN THE MATTER OF THE APPROVAL
OF THE MANDATORY LANGUAGE ACCESS TRAINING
FOR THE JUDICIAL BRANCH OF GOVERNMENT

ORDER

WHEREAS, this matter came on for consideration by the Court upon
recommendation of the Administrative Office of the Courts to approve the
language access training DVD, Language Access is Equal Access, and to ensure
that all present and future judicial employees view the training DVD; and

WHEREAS, the language access training DVD is part of the New Mexico
Judiciary’s effort to ensure that all New Mexico residents, regardless of their
ability to speak or understand the English language, receive qualified language
assistance when involved with the New Mexico state courts, and the Court
having considered said recommendation and being sufficiently advised, Chief
Justice Charles W. Daniels, Justice Patricio M. Serna, Justice Petra Jimenez
Maes, Justice Richard C. Bosson, and Justice Edward L. Chavez concurring;

NOW, THEREFORE, IT IS ORDERED that the recommendation is

ADOPTED and the language access training DVD, Language Access is Equal

1
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Access, is APPROVED,; and
IT IS FURTHER ORDERED that all New Mexico judicial entities shall
ensure that present and future judicial employees view the language access

training DVD as soon as practicable.

Done in Santa Fe, New Mexico, this 6" day of April 2011.

‘Chief Justice Charles W. Daniels

el Ao

Justice Patricio M. Ser na
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NEW MEXICO JUDICIAL BRANCH

GENERAL POLICY AND PROCEDURE

LANGUAGE ACCESS TRAINING POLICY

PURPOSE

The purpose of this policy is to ensure that all employees of the New Mexico J udiciary
understand the importance of, the basis for, and their role in providing qualified language
assistance to all individuals who use or may use the services of the New Mexico state
courts.

The New Mexico Judicial Branch is committed to ensuring access to justice for all New
Mexico residents and recognizes that language access is a significant aspect of equal
access to justice at all points of public contact with the judiciary, within and outside the
courtroom and courthouse. This commitment is consistent with both state and federal
law.

Title VI of the Civil Rights Act of 1964 provides that “No person in the United Staets,
shall, on the ground of race, color, or national origin, be exclusded from participation in,
be denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.” 42 U.S.C.§2000d (2010). The U.S. Supreme
Court has determined that discrimination based on language (whether intended or not) is
a form of national discrimination prohibited by Title VL.

The Constitution of the State of New Mexico references language access in multiple
sections including the following.

Article II, Section 14 “In all criminal prosecutions, the accused shall have the right to
appear and defend himself in person, and by counsel; to demand the nature and cause of
the accusation; to be confronted with the witnesses against him, to have the charge and
testimony interpreted to him in a language that he understands; ..."”

and

Article VIL, Section 3 provides that “[f] right of any citizen of the state to...sit upon
juries, shall never be restricted, abridged or imparied on account of...inability to speak,
read or write the English or Spanish languages.” To comply with this constitutional
mandate, the Supreme Court has charged that “all courts should strive to incorporate all
New Mexico citizens into our jury system regardless of the language spoken bya
prospective NES (non-English speaking) juror.” (Non-English Speaking Juror
Guidelines, p. 2)

Name of Policy: Language Access Training Policy

Inquiries: Administrative Office of the Courts, Human Resources Division, 827-4937 or 827-4810
Distribution: All Employees of the New Mexico Judicial Branch

Retain Until Superseded.




NEW MEXICO JUDICIAL BRANCH

GENERAL POLICY AND PROCEDURE

This policy has a broad application and applies to justices, judges, and all employees
(probationary, term, classified, at-will and temporary employees).

2. EDUCATIONAL PROGRAMS

A.

Effective Date:
{

Each judicial entity shall ensure every employee completes the AOC-approved
language access training within six (6) months of hire.

The Administrative Authority or designee shall certify to the Director by the first
of January each year that all current employees of that judicial entity have

previously received training or will receive the above training within the next six
(6) months.

Follow-up language access training and training on the court’s language access
plan may be provided, as appropriate.

Each employee who attends language access training shall sign an
acknowledgement that the employee has attended the training.

Viewing of the Language Access Video is required by all New Mexico Judicial
Branch employees (at-will employees, term, temp) and provides information that
includes:

)} an overview of pertinent state and federal law;

2) what constitutes meaningful language access;

A3 a review of the role of the certified court interpreter;

4) the employee’s role in ensuring meaningful language access;

Q) a review of the language access resources provided by the Administrative
Office of the Courts.
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Name of Policy: Language Access Training Policy
Inquiries: Administrative Office of the Courts, Human Resources Division, 827-4937 or 827-4810
Distribution: All Employees of the New Mexico Judicial Branch

Retain Until Superseded.




MEW MEXICO JUDICIAL BRANCH

LANGUAGE ACCESS TRAINING

ACKNOWLEDGMENT FORM

My signature below acknowledges:
(1) That I viewed the AOC approved Language Access Training Video.

(2)Receipt of the New Mexico Judicial Branch Language Access Training Policy
and Supreme Court Order #11-8500 approving the policy on April 6, 2011.

(3) My commitment to read and understand the Policy.

(4) That should I have any questions or concerns regarding the training or policy I
will contact the AOC Court Services Division, at 827-4822.

Court (Please Print)

Employee Name (Please Print)

Employee Signature Date

Original: Employee Personnel File
Copy: Employee & Court Services Division
Copy: AOC HR

Name of Policy: Language Access Training Policy
Inquiries: Administrative Office of the Courts, Human Resources Division, 827-4937 or 827-4810
Distribution: All Emplovees of the New Mexico Judicial Branch



Thirteenth Judicial District Court
Language Access Plan
Attachment H- Complaint Procedure and Form

Should a court client/customer feel that his/her rights to meaningful language access have not
been met by the Court, the following procedure may be followed to register a complaint:

1. The person with the complaint (the complainant) should contact the Thirteenth Judicial
District Court Language Access Plan (LAP) Coordinator to report the complaint by
completing and submitting the attached Title VI Complaint Form.

Contact information: Crystal Hyer, Deputy Court Executive Officer, Thirteenth Judicial
District Court, PO Box 1089, Los Lunas, NM 87031, berdcah@nmcourts.gov, (505)
771-7170.

2. If the complainant does not believe that their concerns have been adequately addressed or
resolved with the Thirteenth Judicial District LAP Coordinator, the complainant should
contact the NM Administrative Office of the Courts (AOC) Statewide Program Manager,
Language Access Services.

Contact information: Pamela Sdnchez, Statewide Program Manager, Language Access
Services, NM Administrative Office of the Courts, 237 Don Gaspar, Santa Fe, NM
87501, aocpjs@nmcourts.gov, (505) 827-4822.

3. The complainant may also, at any time in this process, contact the United States
Department of Justice.

Contact information: Federal Coordination and Compliance Section, Civil Rights
Division,United States Department of Justice, 950 Pennsylvania Avenue NW,
Washington, D.C. 20530, (888) 848-5306 or (202) 307-2678 (TDD).



Thirteenth Judicial District Court
Language Access Plan
Attachment H- Complaint Procedure and Form

Thirteenth Judicial District
Title VI Complaint Form

Title VI of the Civil Rights Act of 1964 requires that “No person in the United States
shall, on the grounds of race, color or national origin, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under any of program or
activity receiving federal financial assistance.” The United States Supreme Court has
determined that excluding participants because of an inability to speak English may
constitute discrimination on the basis of national origin in violation of Title VI (Lau v.
Nichols (1974) 414 U.S. 563).

The following information is necessary to assist us in processing your complaint.
Should you require assistance in completing this form, please contact us at:
Thirteenth Judicial District Court: berdcah@nmcourts.gov, (505) 771-7170.

Please complete and return this form to:
Crystal Hyer, Deputy Court Executive Officer, Thirteenth Judicial District Court
PO Box 1089, Los Lunas, NM 87031
berdcah@nmcourts.gov
Fax: (505) 867-5161

1. Name of person filing complaint (the complainant):

2. Complainant’s Address:

3. Complainant’s Contact Information:
Home Phone:
Work Phone:
Mobile Phone:
E-mail:

4. If you are filing on behalf of another person, please include your name, address,
phone number, and relation to the complainant:

Name:
Address:




Thirteenth Judicial District Court
Language Access Plan
Attachment H- Complaint Procedure and Form

Phone:
E-mail:
Relationship to Complainant:

5. Please describe, in your own words, in what way you believe that your rights to
language access were not met and whom you believe was responsible. Please
use the back of this form or additional pages as needed.

6. Please indicate the date/s when the above occurred:

7. Please sign below:

Signature
Date Signed

Return this form to:

Crystal Hyer, Deputy Court Executive Officer, Thirteenth Judicial District Court
PO Box 1089, Los Lunas, NM 87031
berdcah@nmcourts.gov
Fax: (505) 867-5161




