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Talk with Your Doctor in Your Language

This guide will help you get an interpreter when you have an appointment with
your doctor.  An interpreter can help you talk with your doctor in your lan-
guage.  If you are in a Medi-Cal or Healthy Families health plan, you can get
an interpreter every time you get medical care.  The interpreter is free.  

You should know that:

• Your health plan must get you an interpreter if you need one. 
• Most health plans can get you an interpreter in your doctor’s office. 
• All health plans can get you an interpreter by telephone in your doctor’s

office.
• Your health plan cannot ask you to bring family or friends to be your

interpreter. 

Call your health plan to get an interpreter.  Find your health plan and follow
the instructions in this guide to get an interpreter in your doctor’s office or by
telephone.

We hope this guide will help you get an interpreter to help you talk with your
doctor in your language.
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Interpreters for Health Plan Members

Alameda Alliance for Health
Your health plan can help you talk with your doctor in your language.

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. Your doctor can call Network Omni when you arrive at your
doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Alameda Alliance for Health member number or Social

Security Number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak
• If you want a male or female interpreter
• If you used one of our interpreters before, the name of that

interpreter

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call three days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
510-747-4567 three days before
your appointment to get an
interpreter at your doctor’s office. 

gHow can I get a
telephone interpreter?

Ask your doctor to call Network
Omni at 877-263-0939.  
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Interpreters for Health Plan Members 

Blue Cross of California 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name
• Your Blue Cross of California member number
• What kind of Blue Cross health plan you have 
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Blue Cross of California member number
• What kind of Blue Cross health plan you have 
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call three days before your appointment. If you need to
cancel or change your appointment, please call and tell us 24
hours before your appointment.

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Customer Service at
800-407-4627 three days before
your appointment to get an
interpreter at your doctor’s office.
After business hours, you can call
MedCall at 800-224-0336. 

gHow can I get a
telephone interpreter?

Call Customer Service at
800-407-4627.  After business
hours, you can call MedCall at 800-
224-0336.
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Interpreters for Health Plan Members 

Blue Shield of California 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Blue Shield of California member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Blue Shield of California member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call five days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-424-6521 five days before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-424-6521 and ask for an
interpreter. 
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Interpreters for Health Plan Members 

Cal Optima 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name
• Your Cal Optima member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name, age, and gender
• Your Cal Optima member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason for going to the doctor
• The language you speak
• If you want a male or female interpreter

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes.  Call three days before your appointment.

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

If you are in a Medi-Cal health
plan with Cal Optima, call
888-587-8088 three days before
your appointment.
If you are in the Cal Optima Kids
health plan, call 800-530-2899
three days before your appointment.

gHow can I get a
telephone interpreter?

If you are in a Medi-Cal health
plan with Cal Optima, call
888-587-8088.
If you are in the Cal Optima Kids
health plan, call 800-530-2899.
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Interpreters for Health Plan Members 

Care1st 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name
• Your Care1st member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name, phone number, birthday, and gender
• Your Care1st member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor 
• The reason you are going to the doctor
• The language you speak
• If you want a male or female interpreter

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call five days before your appointment.  If you need to can-
cel or change your appointment, please call and tell us two days
before your scheduled appointment.

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-605-2556 five days before your
appointment to get an interpreter at
your doctor’s office. 

gHow can I get a
telephone interpreter?

Call Member Services at
800-605-2556.
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Interpreters for Health Plan Members 

Central Coast Alliance for Health
Your health plan can help you talk with your doctor in your language.

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. Your doctor can call Language Line when you arrive at your
doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Central Coast Alliance for Health member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor 
• The language you speak
• If you used one of our interpreters before, the name of that
interpreter

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call four days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Central Coast Alliance for
Health at 800-700-3874, extension
4877, four days before your
appointment to get an interpreter at
your doctor’s office. 

gHow can I get a
telephone interpreter?

Ask your doctor to call Language
Line at 800-523-1786. 
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Interpreters for Health Plan Members 

Community Health Group
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name, address and birthday 
• Your Community Health Group member number
• Your doctor’s name 
• The reason you are going to the doctor
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name, address and birthday
• Your Community Health Group member number
• Your doctor’s name and phone number
• The reason you are going to the doctor
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment.  

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-224-7766 two days before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-224-7766.
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Interpreters for Health Plan Members 

Contra Costa Health Plan 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Contra Costa Health Plan member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Contra Costa Health Plan member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call the Appointment Line at 877-
661-6230 two days before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call 877-661-6230. 
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Interpreters for Health Plan Members 

Delta Dental 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Delta Dental member number
• Your doctor’s name 
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name and birthday
• Your Delta Dental member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 877-580-1042 two days before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 877-580-1042. 
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Interpreters for Health Plan Members 

Family Mosaic Project 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name and age
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

Yes. Call one week before your appointment. 

When you call, be ready to give this information:
• Your name and age
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call one week before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 415-206-7600 and ask for the
Case Manager one week before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call 415-206-7600 and ask for the
Case Manager.



16

Interpreters for Health Plan Members 

Health Net
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Health Net member number
• Your doctor’s name 
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Health Net member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call one day before your appointment.  

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-675-6110 one day before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-675-6110.
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Interpreters for Health Plan Members 

Health Plan of San Joaquin
Your health plan can help you talk with your doctor in your language.

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. Your doctor can call Language Line when you arrive at your
doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Health Plan of San Joaquin member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call one week before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-932-7625 one week before your
appointment to get an interpreter at
your doctor’s office. 

gHow can I get a
telephone interpreter?

Ask your doctor to call Language
Line at 800-874-9426.
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Interpreters for Health Plan Members 

Health Plan of San Mateo
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Health Plan of San Mateo member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call ten days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call the American Red Cross
Language Bank at 650-259-1750
ten days before your appointment to
get an interpreter at your doctor’s
office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-750-4776.
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Interpreters for Health Plan Members 

Inland Empire Health Plan
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Inland Empire Health Plan member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Inland Empire Health Plan member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak
• If you want a male or female interpreter

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call five days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-440-4347 five days before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-440-4347.
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Interpreters for Health Plan Members 

Kaiser Permanente
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Kaiser Foundation member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Kaiser Foundation member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

No, but it is helpful to us if you call before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
877-886-3885 to get an interpreter
at your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
877-886-3885. 
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Interpreters for Health Plan Members 

Kern Family Health Care
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name and phone number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name and phone number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call one day before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-391-2000 one day before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-391-2000. 
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Interpreters for Health Plan Members 

L.A. Care Health Plan
Your health plan can help you talk with your doctor in your language.

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. Your doctor can call Pacific Interpreters when you arrive at
your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your L.A. Care Health Plan member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call three days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call the Cultural and Linguistic
Services Department at
213-694-1250 three days before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Ask your doctor to call Pacific
Interpreters at 800-259-4521.  
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Interpreters for Health Plan Members 

Molina Healthcare of California
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Molina Healthcare of California member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Molina Healthcare of California member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call five days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 877-886-4621 five days before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 888-665-4621.
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Interpreters for Health Plan Members 

Partnership Health Plan of California
Your health plan can help you talk with your doctor in your language.

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. Your doctor can call Language Line when you arrive at your
doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Partnership Health Plan of California member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

If you live in Solano or Napa, call
707-863-4120 two days before your
appointment to get an interpreter at
your doctor’s office.
If you live in Yolo County, call
800-863-4155 two days before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Ask your doctor to call Language
Line at 800-874-9426.
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Interpreters for Health Plan Members 

Positive Healthcare Foundation
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Positive Healthcare Foundation member number
• The date, time and address of your appointment with your

doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

Yes. Call one day before your appointment.

When you call, be ready to give this information:
• Your name
• Your Positive Healthcare Foundation member number
• Your doctor’s name 
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes.  Ask for an interpreter when you call to make your appoint-
ment with your doctor.

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

When you call to make an
appointment with your doctor, ask
for an interpreter at your doctor’s
office.  You can also call
888-AIDSCARE to make an
appointment with your doctor.

gHow can I get a
telephone interpreter?

Call 323-436-5000 one day before
your appointment and ask for the
Nurse Case Manager.
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Interpreters for Health Plan Members 

Premier Access 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Premier Life member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

gHow can I get a
telephone interpreter?

Call the appropriate number below:
Premier Access Healthy Families:
888-584-5830
Access Dental Healthy Families:
888-849-8440
Sacramento GMC Medi-Cal
Managed Care: 916-646-2130
Los Angeles Medi-Cal Managed
Care: 888-414-4110
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Interpreters for Health Plan Members 

Safeguard Dental Plan 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Safeguard Dental Plan member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 800-880-3080.
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Interpreters for Health Plan Members 

San Francisco Health Plan 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-288-5555 before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call Member Services at
800-288-5555.
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Interpreters for Health Plan Members 

Santa Barbara Regional Health Authority
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Santa Barbara Regional Health Authority member number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

Yes.  Call one day before your appointment.

When you call, be ready to give this information:
• Your name
• Your Santa Barbara Regional Health Authority member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 800-260-2055 two days before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 800-260-2055 one day before
your appointment. 
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Interpreters for Health Plan Members 

Santa Clara Family Health Plan 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Santa Clara Family Health Plan member number
• The reason you are going to the doctor
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Santa Clara Family Health Plan member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 800-324-8033 two days before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 800-324-8033.



31

Interpreters for Health Plan Members 

Sharp Health Plan 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• Your Sharp Health Plan member number 
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No, but it is helpful to us if you call before your appointment. 

When you call, be ready to give this information:
• Your name
• Your Sharp Health Plan member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call one week before your appointment.

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call the Sharp Call Center at
800-359-2002 one week before your
appointment to get an interpreter at
your doctor’s office.

gHow can I get a
telephone interpreter?

Call the Sharp Call Center at
800-359-2002.
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UHP Healthcare
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name, birthday and Social Security Number
• Your UHP Healthcare member number
• The reason you are going to the doctor
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name, birthday and Social Security Number
• Your UHP Healthcare member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call five days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 800-847-1222 five days before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 800-847-1222.  
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Universal Care 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name
• Your Universal Care member number
• The reason you are going to the doctor
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Universal Care member number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The reason you are going to the doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call five days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 800-635-6668 five days before
your appointment to get an
interpreter at your doctor’s office.  

gHow can I get a
telephone interpreter?

Call 800-635-6668.  
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Ventura County Healthcare Plan 
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name
• Your Ventura County Healthcare Plan member number or

Social Security Number
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name
• Your Ventura County Healthcare Plan member number or Social

Security Number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call two days before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call Member Services at
800-600-8247 or 805-677-8787
two days before your appointment to
get an interpreter at your doctor’s
office.  

gHow can I get a
telephone interpreter?

Call Member Services at
800-600-8247 or 805-677-8787. 
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VSP
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name
• Your VSP member number
• Your Social Security Number
• Your doctor’s name 
• The date, time and address of your appointment with your doctor
• The type of appointment (regular eye examination or other appointment)
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

Yes. Call one day before your appointment.

When you call, be ready to give this information:
• Your name
• Your VSP member number
• Your Social Security Number
• Your doctor’s name and phone number
• The date, time and address of your appointment with your doctor
• The type of appointment (regular eye examination or other appointment)
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Call one day before your appointment. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

Call 800-877-7239 one day before
your appointment to get an
interpreter at your doctor’s office.

gHow can I get a
telephone interpreter?

Call 800-877-7239 one day before
your appointment.  
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Interpreters for Health Plan Members 

Western Health Advantage
Your health plan can help you talk with your doctor in your language.

When you call Customer Service or MedCall,
be ready to give this information:
• Your name 
• The name and phone number of your doctor
• The language you speak

Do I need to ask for a telephone interpreter before my appoint-
ment with my doctor?  

No. You can call when you arrive at your doctor’s office.

When you call, be ready to give this information:
• Your name 
• The name and phone number of your doctor
• The date, time and address of your appointment with your doctor
• The language you speak

Do I need to ask for an interpreter before my appointment with
my doctor? 

Yes. Ask for an interpreter when you call to make your appoint-
ment with your doctor. 

If you cannot get an interpreter in person at your doctor’s office,
we can get you an interpreter by telephone.

gHow can I get an
interpreter at my doctor’s
office?

When you call 916-734-2321 to
make an appointment with your
doctor, ask for an interpreter at your
doctor’s office.  

gHow can I get a
telephone interpreter?

Call 916-734-2321.   



HOW TO GET AN INTERPRETER 
PHONE NUMBERS FOR HEALTH PLAN MEMBERS TO CALL

Find Your Health Plan Call to Get an Interpreter at Your
Doctor’s Office

Call to Get a Telephone
Interpreter

Alameda Alliance for Health 510-747-4554 Ask your doctor to call Network Omi at
877-263-0939

Blue Cross de California 800-407-4627, or after hours  800-224-0336 800-407-4627 or after hours 800-224-0336

Blue Shield de California 800-424-6521 800-424-6521

Cal Optima MediCal: 888-587-8088
Cal Optima Kids: 800-530-2899

MediCal:  888-587-8088
Cal Optima Kids:  800-530-2899

Care1st 800-605-2556 800-605-2556

Central Coast Alliance for Health 800-700-3874 x4877 Ask your doctor to call Language Line at
800-523-1786

Community Health Group 800-224-7766 800-224-7766
Contra Costa Health Plan 877-661-6230 877-661-6230
Delta Dental 877-580-1042 877-580-1042
Family Mosaic Project 415-206-7600 415-206-7600 
Health Net 800-675-6110 800-675-6110

Health Plan de San Joaquin 800-932-7625 Ask your doctor to call Language Line at
800-874-9426

Health Plan de San Mateo 650-259-1750 800-750-4776 
Inland Empire Health Plan 800-440-4347 800-440-4347
Kaiser Foundation 877-886-3885 877-886-3885
Kern Family Health Care 800-391-2000 800-391-2000

L.A. Care Health Plan 213-694-1250 Ask your doctor to call Pacific
Interpreters at 800-259-4521

Molina Healthcare de California 877-886-4621 888-665-4621

Partnership Health Plan de California Solano or Napa: 707-863-4120
Yolo: 800-863-4155

Ask your doctor to call Language Line at
800-874-9426

Positive Healthcare Foundation 888-AIDSCARE 323-436-5000 
Premier Life No disponible 888-584-5830
Safeguard Dental No disponible 800-880-3080
San Francisco Health Plan 800-288-5555 800-288-5555
Santa Barbara Regional Health Authority 800-260-2055 800-260-2055
Santa Clara Family Health Plan 800-324-8033 800-324-8033
Sharp Health Plan 800-359-2002 800-359-2002
UHP Healthcare 800-847-1222 800-847-1222
Universal Care 800-635-6668 800-635-6668
Ventura County Healthcare Plan 800-600-8247 or 805-677-8787 800-600-8247 or 805-677-8787
VSP 800-877-7239 800-877-7239
Western Health Advantage 916-734-2321 916-734-2321
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