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Roadmap  
• Logistics

• US Department of Justice, Civil Rights 
Division Presentation

• Question & Answer Period

For more information on language access issues, visit: www.migrationpolicy.org/languageportal
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and religion. She has been a leader in implementing and enforcing the language access provisions of Title VI and 
Executive Order 13166 and has been instrumental in the development of the DOJ LEP guidance, the creation and 
continued work of the Federal Interagency Working Group on LEP, DOJ policy and enforcement related to language 
access in the courts, and a wide variety of Title VI matters related to race, color, and national origin 
discrimination. Christine.Stoneman@usdoj.gov
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Laureen is an Attorney Advisor at the Federal Coordination and Compliance Section of the Civil Rights Division, U.S. 
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Federal Coordination and 
Compliance Section (FCS), 
Civil Rights Division
May 8, 2012



o One of 11 Sections within the Civil 
Rights Division

o Federal Coordination and Compliance 
Section, Civil Rights Division, U.S. 
Department of Justice

o Visit our website: 
www.justice.gov/crt/about/cor/



o Legal Framework
o Enforcement of Title VI of the Civil 
Rights Act in Federally Assisted 
Programs and Activities

o Special Issues in Education
o Federal Efforts to Ensure Compliance 
with Executive Order 13166
o Within federal agencies
o Within DOJ



o Title VI of the Civil Rights Act of 1964 - “No 
person in the United States shall, on the ground 
of race, color, or national origin, be excluded 
from participation in, be denied the benefits of, 
or be subjected to discrimination under any 
program or activity receiving Federal financial 
assistance.”

o National Origin Discrimination- includes 
discrimination against an individual because of 
the language they speak or their ancestry. Lau 
v. Nichols (1974)   

o Assurance agreements and other award terms 
and conditions signed by recipients. 



o Goal: To provide meaningful access to 
people with limited English proficiency (LEP)

o Sets plan for federally conducted services 
for LEP individuals

o Issues guidance describing the language 
service obligations for federal grantees 
(Revised in 2002) 



o Federal & federally-funded programs 
must

o Provide meaningful access to 
programs & benefits to

o Persons with limited English 
proficiency 



o Recipients must comply with Title 
VI, regulations, and assurances

o LEP individuals can file a 
complaint with the federal 
funding agency or FCS
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Letters of Finding 
o Maricopa County, AZ, December 2011, 

http://go.usa.gov/V86
o NC, March 2012,http://go.usa.gov/EJn
Memoranda of Agreement
o Maine, 2008, http://go.usa.gov/KTt
o Colorado,2011, http://go.usa.gov/EJU

Policy Directive, http://go.usa.gov/EF5
Plan, March 2012,http://go.usa.gov/EFI
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o Title VI of the Civil Rights Act of 1964

o Equal Educational Opportunities Act

o Language Services
o For English Language Learner Students
o For Limited English Proficient Parents 



o Attorney General’s Memorandum to 
Federal Agencies

o Attorney General’s Memorandum to 
DOJ components 

How do we ensure that federal 
resources and services are available 
and accessible to the LEP community?



“Whether in an emergency or in the 
course of routine business matters, 
the success of government efforts 
to effectively communicate with 
members of the public depends on 
the widespread and 
nondiscriminatory availability of 
accurate, timely, and vital 
information.”

- Attorney General Eric Holder, Memorandum to All 
Federal Agencies Regarding Executive Order 13166, 
February 17, 2011



• Establish a Language Access Working Group;
• Conduct an inventory of languages most frequently encountered by 

your agency and identify the primary channels of contact with LEP 
community members;

• Establish a schedule to periodically evaluate and update agency LEP 
services and LEP policies, plans, and protocols and submit updated 
plans to FCS;

• Ensure that agency staff can identify LEP contact situations;
• Notify the public about the availability of language assistance 

services;
• For written translations, standardize terminology, and streamline 

processes for obtaining community feedback; and,
• Draft recipient guidance. 



“The list of potential interactions 
with LEP individuals is as long as 
our functions are broad, but all of 
these examples point to a singular 
reality: our mission depends on 
accurate communication with 
members of the public, regardless
of their level of English proficiency.”

- Attorney General Eric Holder, Memorandum for 
Heads of Department Components Regarding 
Executive Order 13166, June 28, 2010



• Appoint representative to DOJ Language Access Working Group;
• Assess component operations for LEP needs and gaps in services;
• Create a component language access plan;
• As a Working Group:

o Identify barriers to language access
o Consult with LEP individuals and stakeholders
o Formulate policies and procedures
o Establish quality control measures
o Establish benchmarks for staff training
o Monitor compliance and update plans
o Ensure consistency within the Department 
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o Resources on language access law & 
compliance from Federal 
Interagency Working Group on 
Limited English Proficiency, 
www.lep.gov

o Title VI and LEP Videos, 
http://go.usa.gov/EFi

o Language Access Assessment and 
Planning Tool, http://go.usa.gov/jpJ

o FCS LEP Agreements and 
Settlements, http://go.usa.gov/KTh
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o More information on the requirements of the 
various provisions of the Voting Rights Act that 
guarantee minority language assistance to voters, 
and the Department’s enforcement work in this 
area, can be found on the Voting Section’s website 
at 
http://www.justice.gov/crt/about/vot/sec_203/act
iv_203.php

o Educational Opportunities Section, 
http://www.justice.gov/crt/about/edu/
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 Several websites help identify whether an 
entity is recipient or sub-recipient of federal 
financial assistance  

 Office of Management and Budget, USA 
Spending.gov, http://www.usaspending.gov/

 U.S. Department of Health and Human 
Services, http://taggs.hhs.gov/index.cfm

 Single Audit Database, 
http://harvester.census.gov/sac/dissem/entit
y.htm

 See also 
http://www.lep.gov/ffa/federal_financial_assi
stance.html
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 Federal civil rights regulations under 
Workforce Investment Act require the public 
workforce system to “make reasonable efforts 
to meet the particularized language needs” of 
customers who have limited English 
proficiency (LEP).

 Department of Labor guidance and resources 
for state workforce agencies, local workforce 
areas, and One-Stop Career Centers to serve 
customers with diverse ethnic and linguistic 
backgrounds:  
http://wdr.doleta.gov/directives/attach/TEGL
26-02.cfm. 32
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 Common Language Access Questions, 
Technical Assistance, and Guidance for 
Federally Conducted and Federally Assisted 
Programs 
http://www.lep.gov/resources/081511_Language_
Access_CAQ_TA_Guidance.pdf

 Language Access Assessment and Planning 
Tool for Federally Conducted and Federally 
Assisted Programs 
http://www.lep.gov/resources/2011_Language_Ac
cess_Assessment_and_Planning_Tool.pdf
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For More Information about 
MPI’s Language Access Work

Chhandasi Pandya
Policy Analyst | Program Coordinator

Migration Policy Institute
National Center on Immigrant Integration Policy 

cpandya@migrationpolicy.org
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Thank You

MPI’s National Center on Immigrant Integration 
Policy facilitated this webinar. 

To hear audio for this webinar, and to listen to 
past webinars, please visit: 

www.migrationpolicy.org/languageportal


