
	Summary of State Law Requirements Addressing Language Needs in Health Care	 �

Type Provision(s) Description

AGY, OAA, TRA 20 Ill. Comp. Stat. 
105/105-4.01(18)

The Department on Aging must develop a pamphlet in English and Spanish 
which may be used by physicians licensed to practice medicine, pharmacists, 
and Illinois residents 65 years of age or older for the purpose of assisting 
physicians, pharmacists, and patients in monitoring prescriptions provided by 
various physicians and to aid persons 65 years of age or older in complying with 
directions for proper use of pharmaceutical prescriptions. The Department shall 
distribute the pamphlets to physicians, pharmacists and persons 65 years of age 
or older or various senior citizen organizations throughout the State.

AGY 20 Ill. Comp. Stat.  
1705/1705-64(c)

Advisory Committee on Geriatric Services membership shall be representative of 
different geographical sections of the State and Statewide organizations and as 
far as possible, representing the limited English-speaking elderly.

AGY, TRA 20 Ill. Comp. Stat.  
2305/2305-2

The Department of Public Health shall conduct a public information campaign 
to inform Hispanic women of the high incidence of breast cancer and the 
importance of mammograms and where to obtain a mammogram. This 
requirement may be satisfied by translation into Spanish and distribution of the 
breast cancer summaries required by state law.

AGY 20 Ill. Comp. Stat. 
2310/2310‑210(e)(7), 
(9), 2310/2310-215

Advisory Panel on Minority Health is established, in part, to address reduction 
of communication barriers for non-English speaking residents and improve data 
collection and reporting on minority health care issues.  

CHI 20 Ill. Comp. Stat. 
2310/2310‑255(2)(B), 
(6)(B)

Recognizes lack of access to childhood immunizations by LEP families; establishes 
permanent, temporary or mobile sites for immunizing children in places where 
high-risk families live. 

HIV, TRA 20 Ill. Comp. Stat. 
2310/2310-320(b)

The Department shall include in its AIDS campaign material information 
directed toward African-Americans and Hispanics. This information shall include 
educational videos, in English and in Spanish, directed toward teenagers who 
are members of high-risk population groups.

AGY, TRA 20 Ill. Comp. Stat. 
2310/2310‑345(e)

Requires publication in Spanish of a pamphlet outlining the methods of detection 
of breast cancer and the available treatment options. Requires the Department 
of Public Health to conduct a public information campaign to distribute the 
pamphlets to Spanish speaking women.  

AGY, TRA 20 Ill. Comp. Stat. 
2310/2310-380

The Department of Public Health shall develop and implement a public education 
program to reduce the prenatal transmission of HIV infection targeted toward 
population groups whose behavior places them at the risk of HIV infection. 
The program shall target women specifically, and any materials included in the 
program shall be in English and in Spanish.

AGY, TRA 20 Ill. Comp. Stat. 
2310/2310-425

The Department of Public Health shall publish in plain language, in both an 
English and a Spanish version, a pamphlet providing information regarding 
health care for women.

XXX, TRA 20 Ill. Comp. Stat. 
2310/2310-600(b)

The Department of Public Health shall publish Spanish language versions of the 
statutory Living Will Declaration form; the Illinois Statutory Short Form Power of 
Attorney for Health Care; the statutory Declaration of Mental Health Treatment 
Form; the summary of advance directives law in Illinois; and any statewide 
uniform Do Not Resuscitate forms.

MEN 20 Ill. Comp. Stat. 
2407/15(1)

A person with a suspected disability who is applying for disability services must 
receive, after an initial screening and a determination of probable eligibility 
for a disability service or program, a comprehensive diagnosis and evaluation, 
including an assessment of skills, abilities, and potential for residential and work 
placement, adapted to his or her primary language, cultural background, and 
ethnic origin.

CRD 210 Ill. Comp. Stat. 
45/3-206

Training for nursing assistants and habilitation aides requires individuals be able 
to speak and understand the English language or a language understood by a 
substantial percentage of the facility's residents.
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Type Provision(s) Description

HOS, TRA 210 Ill. Comp. Stat.  
85/11.5

Each hospital shall develop a written policy statement that it may not promulgate 
policies or implement practices that determine differing standards of obstetrical 
care based upon a patient's source of payment or ability to pay for medical 
services and shall post written notices of this policy in the obstetrical admitting 
areas in the predominant language or languages spoken in the hospital's service 
area.

HOS, LTC, FAM 210 Ill. Comp. Stat.  
87/5 et seq.; Ill. Admin. 
Code tit. 77, §§ 250.265, 
940.100-160

To insure access to health care information and services for LEP or non-English 
speaking residents, a hospital or long term care facility must do one or more 
of the following: (1) review policies on the use of interpreters, including the 
availability of staff interpreters; (2) adopt and review annually new policies for 
providing language assistance, which shall include procedures for providing, to 
the extent possible as determined by the facility, an interpreter whenever a 
communication barrier exists, except where the patient, after being informed 
of the availability of the interpreter, chooses to use a family member or friend 
who volunteers to interpret; (3) prepare lists of qualified interpreters; (4) identify 
and track patients’ language needs; (5) notify employees of the commitment to 
provide interpreters; (6) review standardized forms to determine which should 
be translated; (7) develop community liaison groups to insure adequacy of 
interpreter services; (8) provide non‑bilingual staff with phrase and picture sheets 
to assist them in communicating; (9) post notices in conspicuous locations 
advising patients of the availability of interpreter services.

HOS, TRA 210 Ill. Comp. Stat. 
88/15(a)-(b)

Each hospital shall post a notice regarding financial assistance conspicuously in 
the admission and registration areas of the hospital in English, and in any other 
language that is the primary language of at least 5% of the patients served by 
the hospital annually.

INS 215 Ill. Comp. Stat. 
5/155.32(a)

An insurance company may conduct transactions in a language other than 
English through an employee or agent acting as interpreter or through an 
interpreter provided by the customer.

AGY 215 Ill. Comp. Stat. 
134/90(a)(5)

The Office of Consumer Health Assistance must make related information 
available in languages other than English that are spoken as a primary language by 
a significant portion of the State's population, as determined by the Department 
of Insurance.

RGT, CRD 225 Ill. Comp. Stat. 
60/24.1(b)(16)

Patients Right to Know Act – requires the state to establish profiles of physicians, 
including identification of any language services that may be available at the 
physician's primary practice location.

CRD 225 Ill. Comp. Stat.  
65/20-3

The Department shall make available to the public the requirements for 
advanced nursing licensure in English and Spanish on the internet including 
the requirements for licensure of individuals currently residing in another state 
or territory of the United States or a foreign country, territory, or province. The 
Department shall establish an e-mail link to the Department for information on 
the requirements for licensure, with replies available in English and Spanish.

XXX 225 Ill. Comp. Stat. 
110/8.7(a)(6)

A speech-language pathology assistant may act as an interpreter for non-English 
speaking patients or clients and their family members when competent to do 
so.

AGY 305 Ill. Comp. Stat. 
5/5‑19(g)(3)

To provide notice of eligibility and benefits provided under the “Healthy Kids 
Program,” the Department of Public Aid shall use accepted methods of informing 
persons who cannot understand English, including but not limited to public 
service announcements and advertisements in foreign language media.

EIS 325 Ill. Comp. Stat.  
20/12(f)

Procedural safeguards for early intervention services for children include written 
prior notice to fully inform the parents or guardians, in their primary language, in 
a comprehensible manner, of these procedural safeguards.
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Type Provision(s) Description

MEN, MFA, RGT 405 Ill. Comp. Stat. 
5/2-102(a-5)

The rights of recipients of mental health and developmental disabilities services 
state that if the recipient is unable to communicate effectively in English, the 
facility shall make reasonable efforts to provide services to the recipient in a 
language that the recipient understands.

MEN, MFA 405 Ill. Comp. Stat. 
5/3‑204; 5/3‑205

Patients at mental health facilities who do not understand English must receive 
an explanation of their legal rights, and transfer, admission and discharge 
information in a language they understand, and within a reasonable time before 
a hearing is held. This Section does not apply to copies of petitions and court 
orders.  

MEN 405 Ill. Comp. Stat.  
5/4-205

Regarding admission, transfer or discharge of developmentally disabled 
individuals, when a statement or explanation is provided in a language other 
than English, that fact and the name of the person providing it shall be noted in 
the client's record.

MEN 405 Ill. Comp. Stat. 
5/4-300(b)

For admission of a person with developmental disabilities to receive treatment, 
an evaluation shall include current psychological, physical, neurological, social, 
educational or vocational, and developmental evaluations and any tests 
which require language familiarity shall be conducted in the person's primary 
language.

MEN 405 Ill. Comp. Stat. 
75/0.01-75/1

Mental Health Hispanic Interpreter Act requires that every State-operated mental 
health and developmental disability facility where at least 1% of total annual 
admissions for inpatient or outpatient care consists of recipients of Hispanic 
descent shall provide a qualified interpreter when such recipient lacks proficiency 
in the English language to such an extent that communication with facility staff 
for purposes of receiving care or treatment is prevented. An interpreter shall be 
provided at any time such a recipient is admitted to a State-operated facility or 
seeks or receives care or treatment at such a facility.

CHC 410 Ill. Comp. Stat.  
66/5

In the Community Health Center Expansion Act, services that enable individuals 
to use the services of the health center include, if a substantial number of the 
individuals in the population are of limited English-speaking ability, the services 
of appropriate personnel fluent in the language spoken by a predominant 
number of those individuals.

MEN, RGT, FAM Ill. Admin. Code tit. 59,  
§ 111.25(4)-(5)

Regarding mental health services, no individual shall, on the basis of an inability to 
communicate in the English language, be denied the benefits of, or be subjected 
to discrimination by, a Department facility. Facilities shall provide interpreters 
during admission, when denying admission, during intake, or specifically during 
all assessments or evaluations while the individual is being interviewed or tested 
by a psychologist, psychiatrist or physician. Additionally, interpreters are to be 
used during therapy, when care and treatment information is being conveyed, 
when information is being conveyed regarding the individual’s discharge, transfer, 
objection to discharge or transfer, or the individual’s rights, when the individual 
is being examined for involuntary admission or certification at the request of 
the individual’s family or guardian, or whenever necessary to provide effective 
treatment or habilitative services to the individual. The facility shall pay for the 
cost of the interpreters.  Family members of the individual shall not be used as 
interpreters.

MFA Ill. Admin. Code tit. 59, 
§§ 111.10(c)(5)(C), 
112.20(g)(2)(B)

Mental health and developmental disability facilities must notify non-English 
speaking patients and their guardians of the right to request, review and challenge 
diagnoses of mental retardation and resulting placement and treatment. If a 
staff member fluent in the language required is available, he or she should be 
requested to explain the notice to the recipient or guardian.

AGY, TRA, MEN Ill. Admin. Code tit. 59,  
§ 117.130

Annually, the Department shall disseminate information in English and in 
Spanish to individuals who may be eligible for family assistance and home-
based services for people with mental disabilities and to persons who have 
contact with individuals who may be eligible to participate in these programs. 
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AGY, TRA Ill. Admin. Code tit. 59,  
§ 117.135(a)

The Department shall disseminate preliminary applications in English and 
Spanish annually to those individuals who may be eligible to participate in family 
assistance and home-based services for people with mental disabilities.

MED Ill. Admin. Code tit. 59,  
§§ 132.100(a), 
132.148(a)(3)(A)(i)

For Medicaid community mental health services, the client's clinical record and 
initial admission note shall contain identifying information, including primary 
language or method of communication (e.g., Spanish).

HOS Ill. Admin. Code tit. 77,  
§ 250.265

As a requirement of hospital licensure, hospitals shall comply with the Language 
Assistance Services 210 Ill. Comp. Stat. 87/5 et seq. and the Language Assistance 
Services Code (Ill. Admin. Code tit. 77, § 940).

CRD, LTC, MFA Ill. Admin. Code tit. 77, 
§§ 225.2020(c)(2), 
300.660(c)(2)

Nursing assistants in long-term care facilities, skilled nursing facilities and 
intermediate care facilities must be able to speak and understand the English 
language or a language understood by a substantial percentage of the facility's 
residents.

LTC, TRA Ill. Admin. Code tit. 77, 
§ 295.2010(b)(4)

For involuntary termination of residency in a long-term care facility for assisted 
living or shared housing, if the resident or the resident's representative, if any, 
cannot read English, the notice of termination must be provided in a language 
the individual receiving the notice can read or the establishment must provide 
a translator who has been trained to assist the resident or the resident's 
representative in the appeal process.

LTC, MFA Ill. Admin. Code tit. 77,  
§§ 340.1450, 
300.340(c)(2)(xx), 
350.1088, 
350.340(c)(2)(VV), 
390.1150, 
390.340(c)(2)(ZZ) 

Skilled nursing facilities, intermediate care facilities, long term care facilities, and 
intermediate care facilities for individuals with developmental disabilities must 
comply with the Language Assistance Services Code (Ill. Admin. Code tit. 77, § 
940.

CRD, LTC Ill. Admin. Code tit. 77, 
§ 300.662(d)(2)

Resident attendants in skilled nursing facilities or intermediate care facilities must 
be able to speak and understand the English language or a language understood 
by a substantial percentage of the facility's residents.

CRD, MEN Ill. Admin. Code tit. 77, 
§ 300.6090(g)(4)(B)

For facilities participating in the demonstration program to provide services to 
persons with serious mental illness, psychiatric rehabilitation services aides must 
be able to speak and understand the English language or a language understood 
by a substantial percentage of the facility's residents.

CRD, MEN Ill. Admin. Code tit. 77,  
§§ 350.680(c)(2), 
350.682(d)(2)

Developmental disabilities aides and resident aides in intermediate care 
facilities for individuals with developmental disabilities must be able to speak 
and understand the English language or a language understood by a substantial 
percentage of the facility's residents.

CRD, LTC, CHI Ill. Admin. Code tit. 77, 
§§ 390.680(c)(2), 
390.682(d)(2)

Nurses aides, habilitation aides, developmental disabilities aides and resident 
attendants in long-term care facilities serving individuals under the age of 22 
must be able to speak and understand the English language or a language 
understood by a substantial percentage of the facility's residents.

XXX Ill. Admin. Code tit. 77,  
§§ 518.1500, 
518.1050(c)(2)(M)

Freestanding emergency centers may provide language assistance services in 
accordance with the Language Assistance Services Act.

WOM, CHI Ill. Admin. Code tit. 77,  
§§ 630.30(c)(2), 
630.40(d)(2), 
630.50(b)(2), 
630.60(b)(2), 630.70

The Maternal and Child Health program may allocate funds for providing 
health services for women of reproductive age or providing health services for 
children through adolescence, including interpreters. "Medical services" mean 
those activities dealing directly with the health care of the client, including clinic 
interpreters.
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Type Provision(s) Description

CRD Ill. Admin. Code tit. 77,  
§ 965, Appx. A

The Health Care Professional Credentials Data Collection Act requires collection 
of a form from health care professionals by hospitals, health care entities, and 
health care plans that desire to credential such professional, including the 
language fluency of the applicant (noting English, Spanish and Other).

MFA Ill. Admin. Code tit. 77, 
§ 250.2160(bb)(6)

All rehabilitation facilities shall involve the patient's family and/or significant 
others in the patient's program and the data factors for this requirement include 
the availability of bilingual staff members, interpreters.

MEN, TRA Ill. Admin. Code tit. 77,  
§§ 1250.2240(n), (o), 
(p)(2); 1250.2330(i), 
(j), (k)(2)

All facilities providing Acute Mental Illness Treatment Services or Chronic Mental 
Illness (M.I.) Treatment Services should be accessible to any cultural and/or 
linguistic minority population(s) within the facility's Service Area (or Health 
Service Area) and should have the programmatic capacity to communicate with 
clients and their families who are not able to communicate. The program may 
have staff who are bi-lingual; develop arrangements with persons or groups in 
the community to provide translation services or utilize pre-printed materials 
or audio-visual aids. Facilities should be cognizant of the existence of special 
population groups (Hispanic, etc.) within their service area and, at a minimum, 
meet the standards for these groups. Data factors for this criteria include the 
ability of staff to communicate on a multi-lingual basis either through translation 
or through the use of pre-printed materials or audio-visual aids.

CHC Ill. Admin. Code tit. 89, 
§ 140.461(d)(2)(H)

Federally qualified health centers must comply with federal and State laws and 
regulations governing the provision of adequate notice to persons who are 
unable to read or understand the English language.

MEN, MFA Ill. Admin. Code tit. 89,  
§§ 146.215(l), 146.240(f)

Supportive living services programs must ensure that limited English speaking 
residents have meaningful and equal access to benefits and services. Steps to 
ensure access may include, but are not limited to:  hiring bi-lingual staff; hiring staff 
interpreters; contracting for interpreter services; engaging community volunteers; 
and contracting with a telephone interpreter service. The SLF shall ensure that all 
SLF materials, including the resident contract, shall be in a language appropriate 
to the resident population.

OAA Ill. Admin. Code tit. 89,  
§ 210.50

For Department of Aging programs, "greatest social need" means the need 
caused by non-economic factors which include language barriers or cultural 
isolation including that caused by racial or ethnic status which restrict an 
individual's ability to perform normal daily tasks or which threaten his or her 
capacity to live independently.

OAA Ill. Admin. Code tit. 89, 
§ 220.600(e)(7)

Case Coordination Units with the Department on Aging shall minimally arrange 
services to LEP applicants and/or clients.

OAA Ill. Admin. Code tit. 89,  
§ 230.250(d)(1)(A)

For services under the Older Americans Act, the area plan shall provide for 
information and referral services sufficient to ensure that all older persons within 
the planning and service area have reasonably convenient access to the service 
and in areas in which a significant number of older persons do not speak English 
as their principal language, the service provider shall provide information and 
referral services in the language spoken by the older person.

OAA Ill. Admin. Code tit. 89,  
§ 240.1570(a)(3)(D)

A Community Care Program (CCP) client may be allowed access to CCP 
adult day care services in a service area in which the client does not reside 
(outlying service area) if the client may be provided services more conveniently/
appropriately by a CCP provider in an outlying service area if the special needs 
of the client (e.g., language-appropriate workers) can only be met by a CCP 
authorized provider in another service area.

LTC, TRA Ill. Admin. Code tit. 89,  
§ 270.115(c)

Each long term care facility shall display posters supplied by the Office of the 
Long Term Care Ombudsman and if a majority of residents speak a language 
other than English, then a majority of the posters shall be in that language if they 
are available from the Department.

CHI Ill. Admin. Code tit. 89,  
§ 325.40(d)

Whenever a physician recommends the administration of psychotropic 
medication to a child for whom the Department of Child and Family Services is 
legally responsible, the child shall be provided written information concerning 
the medication and its side effects in the child's primary language. 
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HEA Ill. Admin. Code tit. 89,  
§§ 508.90(g), 
510.10(b)(10),  
510.40(b)

For Department of Human Services hearings, the Department shall appoint 
an interpreter upon request. An interpreter must be able to communicate with 
the person for whom the interpreter was requested and must take an oath or 
affirmation to make a true interpretation in an understandable manner and convey 
the statements of the person to the best of the interpreter's skill. DHS will assume 
the costs of the interpreter. A request should be made 10 days before the date 
of the hearing.

AGY Ill. Admin. Code tit. 89,  
§ 525.10(e)(2)

For programs under review by the Office of Rehabilitation Services for non-
compliance with contract requirements, DHS shall provide temporary services up 
to the completion of the client's program including interpreters.

HHC, TRA Ill. Admin. Code tit. 89,  
§ 676.20(b)

For the home services program, at any time a non-English print version of any 
form or document, including the Service Plan, is used to meet the customer's 
needs and is placed in the case file, an English print copy must also be completed 
by the counselor or Case Manager and placed with the non-English print version 
in the case file.

HIV, XXX Ill. Admin. Code tit. 89,  
§§ 686.940(d)(2), 
686.1040(d)(2)

To participate in the DHS program to serve people with AIDS or with brain injuries, 
providers shall agree to comply with Title VI of the Civil Rights Act of 1964 and 
any laws, regulations or orders, State or Federal, that prohibit discrimination on the 
basis of race, color, or inability to speak or comprehend the English language.

EIS Ill. Admin. Code tit. 89,  
§§ 500.80(d)(2), 
500.110(b)(1), 500.115(n), 
500.135(a)(7), 
500.155(a)(1)(A), (2)

For early intervention services for children, at the meeting to develop the 
Individualized Family Service Plan, the service coordinator shall ensure that the 
meeting is conducted in the parent's native language or mode of communication, 
unless it is clearly not feasible to do so, or that an interpreter is present to translate 
what is discussed. The early intervention record must include primary language 
data. Service providers must provide services and communications to clients in a 
language or mode of communication understood by the client using interpreters 
if necessary. Written prior notice must fully inform parents in the parents' native 
language, unless it is not feasible to do so, of all procedures under the early 
intervention services. Consent for services means that the parent has been fully 
informed of all information relevant to the activity for which consent is sought, in 
the parent's native language or other mode of communication. "Native language", 
where used with reference to persons of limited English proficiency, means the 
language or mode of communication normally used by the parent of a child.

EIS Ill. Admin. Code tit. 89,  
§ 500. Appx. C

To provide family training and support services through the early intervention 
program, individuals who are bilingual may enroll to bill as an interpreter. Upon 
application for enrollment, the bilingual applicant must identify the languages for 
which he/she is applying to interpret and his/her proficiency in reading, writing or 
speaking the languages and submit 2 letters of professional reference from non-
family members attesting to the applicant's competency in the specified language 
areas. Interpreters are not required to obtain a credential.

EIS Ill. Admin. Code tit. 89, 
§ 500.140(c)(6)

If parents request a hearing to resolve disputes under the early intervention services, 
the letter requesting the appeal must include the primary language spoken by the 
parents.

EIS Ill. Admin. Code tit. 89,  
§ 500.165(c)

If a service provider seeks to change the early intervention services or the IFSP, 
it must provide notice in the native language of the parents, unless it is clearly 
not feasible to do so. If the native language or other mode of communication 
of the parent is not a written language, the public agency, or designated 
service provider, shall take steps to ensure that the notice is translated orally 
or by other means to the parent in the parent's native language or other mode 
of communication; the parent understands the notice; and there is written 
evidence that the requirements of this subsection have been met. If a parent has 
no written language, the mode of communication must be that normally used 
by the parent (such as oral communication or other mode of communication as 
determined through consultation with the parent).
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HEA, PWD, TRA Ill. Admin. Code tit. 89,  
§§ 853.70(b)(1)(D), 
853.80(b)(7), (c)-(d)

In scheduling disability hearings, factors to consider when scheduling dates/
times include the need for an interpreter and individuals have the right to an 
interpreter. The Department recognizes that the Social Security Administration 
district office generally determines whether Spanish language scheduling notices 
are required in a particular case. Spanish language scheduling notice will be sent 
to beneficiaries who meet one or more of the following criteria: the application 
shows the individual was born in Puerto Rico or a country where Spanish is the 
primary language; the individual has a Spanish surname; the individual lives in 
a known Spanish-speaking area as determined by the SSA district office; the 
SSA district office interview is conducted in Spanish or with the assistance of a 
translator; or the individual has difficulty with English during the interview but 
shows familiarity with Spanish. In the event one or more of the Spanish language 
criteria are met and the beneficiary does not wish to receive Spanish language 
notices, the beneficiary will be requested to sign a waiver form. The beneficiary 
will be informed that the decision regarding Spanish notices can be changed at 
any time by contacting the local SSA district office.

HEA, PWD Ill. Admin. Code tit. 89,  
§ 853.120

A beneficiary may request an interpreter or the Disability Hearing Division will 
determine the need for an interpreter through contact with the beneficiary, the 
beneficiary's representative or the SSA district office. An interpreter will be used 
in those situations where the beneficiary does not speak English will enough to 
communicate and understand the issues of the hearing. Interpreters must be 
able to translate technical medical technology and concepts. The beneficiary can 
provide his/her own interpreter or can request the Disability Hearing Division to 
provide an interpreter.  If the beneficiary provides his/her own interpreter and 
the Supervising Hearing Officer determines that the interpreter is unqualified 
(e.g., a young child), the Disability Hearing Division will make arrangements to 
have another interpreter present. The Disability Hearing Division will inform the 
beneficiary that arrangements have been made to have an interpreter at the 
hearing and will advise the beneficiary that although it will not be necessary to 
bring his/her own interpreter, he/she can do so. The Disability Hearing Division 
will reimburse interpreters when:  the interpreter requests payment for services; 
the need for an interpreter has been satisfied; and the interpreter is deemed 
qualified.

HEA, PWD, TRA Ill. Admin. Code tit. 89, 
§ 855.20(d)-(e)

Notices of disability hearing decisions will be provided in Spanish to claimants 
who request Spanish notices. If a claimant does not request a Spanish notice 
but meets one of the following criteria, then the claimant will be contacted 
by staff from the Social Security Administration district office to determine if 
the claimant wants Spanish language notices. The criteria are: the application 
shows the individual was born in Puerto Rico or a country where Spanish is the 
primary language; the individual has a Spanish surname; the individual lives in 
a known Spanish-speaking area; the interview is conducted in Spanish or with 
the assistance of a translator; the individual has difficulty with English during the 
interview but shows familiarity with Spanish. In the event one or more of the 
criteria are met and the claimant does not wish to receive Spanish language 
notices, the claimant will be requested to sign a waiver form. The claimant will 
be informed that the decision regarding Spanish notices can be changed at any 
time by contacting the local Social Security Administrative district office. Spanish 
language notices consist of a standardized Spanish text and a personalized English 
explanation of the decision. In cases where the Social Security Administration 
does not provide standardized Spanish text, the Spanish language notice will 
consist of English standardized text and a personalized English explanation with 
Spanish language appeal rights.

AGY, TRA Ill. Admin. Code tit. 89, 
§ 1200.10(d)(1)

Information, forms, and applications distributed by the Division of Specialized 
Care for Children are available in English and Spanish.  
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Using the State Charts

The Charts present information for each state along three columns. The first column 

provides a three-letter code that signifies the subject matter of the law being cited.  

The second column gives the citation to the provision, and the last column offers a 

brief summary of the provision. The first column coding is as follows:

Code	 Subject Matter
AGY	 Government agency requirements (excluding 

hearings/legal proceedings)

CHC	 Community health centers

CHI	 Children’s health (excluding EPSDT and early 
intervention)

CON	 Consent (e.g. informed consent)

CRD	 Credentialing or profiles for health professionals 
(e.g. nurses’ aides testing)

EIS	 Early Intervention Services for children and 
newborn screening

EPS	 Medicaid Early and Periodic Screening, Diagnostic 
and Treatment Services

FAM	 Use of family members, friends, children as 
interpreters

HEA	 Hearings/legal proceedings 

HHC	 Home health agencies, personal care services, 
and adult day health centers (not related to 
mental illness/developmental disabilities) 	

HIV	 HIV/AIDS

HOS	 Hospitals

INS	 Insurance carriers (may include health 
maintenance organizations)

INT	 Interpreter standards/certification/qualifications

LTC	 Long-term care, including nursing homes, 
assisted living (not related to mental illness/
developmental disabilities)

MED	 Medicaid

MEN	 Services for people with mental health issues or 
developmental disabilities, including behavioral 
health services, habilitation services and 
Independent Living services (not facilities) 	

MCE	 Medicare

MCO	 Managed care organization/Prepaid in-patient/
ambulatory health plan

MFA	 Facilities for mental illness, ICF/MRs, and other 
facilities for the provision of psychiatric 
or mental health services

OAA	 Services for the elderly or services under the Older 
Americans Act

PAY	 Reimbursement/payments

PRO	 Health professions standards/requirements 

PUB	 Public health

PWD	 People with disabilities

RGT	 Patient/client rights

STA	 Sterilization/abortion

TRA	 Translation

UNI	 Universal

WOM	 Services related to women’s health but not abortion/
sterilization

XXX	 Other

Code	 Subject Matter
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